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Insurance Agreement
to the Health and Accident Insurance Contract for Foreign and Stateless
Tourists on the Territory of Georgia

1. Definition of Term:

Insurance Agreement - the terms and conditions stipulated by this Health
and Accident Insurance Agreement and its annexes in aggregate, which
make up single health and Accident insurance agreement and is executed
between the Insurer and the Insured.

2. Subject of the Agreement:

2.1 This Insurance Agreement and its annexes regulate relationships
arising between the Insurer, the Insured and the Health insured Persons
in accordance with terms and conditions defined by the Insurance
Agreement and its annexes;

2.2 Under the terms and conditions defined by this Insurance Agreement
and its annexes, the Insurer shall, in exchange for the corresponding
Insurance Premium, upon the occurrence of the Insurance Event, to
ensure the payment of Insurance Indemnity stipulated by the Insurance
Agreement to the Health Insured Person(s).

3. Term of effectiveness of the agreement:

3.1 Term of effectiveness of the agreement (General Insurance period)-
starts at 00:00 at the date indicated in the insurance policy as the Start
Date of the insurance period and ends at 24:00 at the date indicated in the

insurance policy as the End Date of the insurance period.

4, Special Condition of the Insurance Agreement:

The Insured/Insured person declares that he is aware of all the below
given annexes of the Insurance Agreement and agrees with its conditions;

Annex No. 1 — Standard Terms and Conditions of the Insurance
Agreement;

Annex No. 2 — Terms and Conditions of Insurance Coverage, Service
Provision, Indemnity Payment;

Annex No. 3 — Consent on personal data processing;

Annex No. 4 — Form of a claim;

Annex No. 5 — List of the Insurer’s Contractor/Provider Institutions;
Annex No. 6 — contract termination form
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The Insured/Insured person declares that he is aware of Standard
Conditions, all the annexes of the Insurance Agreement and agrees with
their conditions. The standard Conditions of the Insurance Agreement
signed by the Insurer and all its annexes will be provided/sent to the
insured/Insured person by the e-mail address specified in the policy and
the dispute on the content and legal power of the annexes due to the
failure of the Insured/Insured person to sign them with its Signature,
shall be impermissible.

Annex No. 1 to the Health and Accident Insurance Contract for Foreign
and Stateless Tourists on the Territory of Georgia

Standard Terms and Conditions of the Insurance Contract
1. Definitions:

Unless otherwise stipulated by the Insurance Contract or admitted
otherwise by its context, the terms provided below will have the following
meanings in the Insurance Contract and/or other agreement(s) associated
thereto:

1.1 The Insured - the person/legal entity, that executes the Insurance
Contract with the Insurer;

1.2 Insurer - JSC ,lInsurance Company Imedi L“ (ID number:
204919008);
1.3 Insured Person — a foreign and stateless tourist on the territory of

Georgia, for whose benefit the insurance stipulated by the Insurance
Contract;

14 Foreigner (foreign person) — a person who is not a citizen of
Georgia and a stateless person having a status in Georgia;

15 Stateless person — a person who is not recognized by either state
as its citizen according to its legislation;

1.6 Tourist- a natural person who voluntarily travels outside his / her
place of permanent residence for leisure, recreation, business or other
purposes for a period of not less than 24 hours and not more than one
year, and whose travel is not reimbursed from the financial sources of the
temporary residence.

1.7 Beneficiary — a person, authorized by the Insurance Contract
and/or Legislation to receive insurance indemnity;

1.8 Terms and Conditions of Insurance - the terms and conditions
stipulated by the Insurance Contract which define the Insurance Coverage
conditions and respective procedures for their exercising;

1.9 Insurance Risk - the event, which is likely to occur accidentally and
for the likelihood of which the insurance is conducted.

1.10  Insurance Coverage — medical service/Insurance Risk which is
liable to Insurance Indemnity under the terms and conditions of
Insurance Contract;
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1.11  Insurance Indemnity — the amount payable by the Insurer to the
The Insured /Insured Person upon occurrence of an Insurance Event
under the terms and conditions of the Insurance Contract;

1.12  Co-payment - percentage stipulated by the Insurance Contract
which is payable by Insured Person;

1.13  Insurance Application - medical questionnaire to be filled out by
a person to be insured/authorized person to establish advisability of
entering into the Insurance Contract, on the basis of which the Insurer
makes assessment of the Insurance Risk;

1.14 Insurance Policy — a document confirming health and accident
insurance (insurance contract, document / electronic document), which
contains the following data: insurance parties, coverage area, insurance
subject, name of Insured Person person, time of beginning and end of
insurance, insurance risk, events, insurance amount (limits), volume of
insurance contribution, place and term of its payment;

1.15 Insurable Persons — foreign and stateless Tourist on the territory
of Georgia;

1.16 Insurance Event — occurrence of Insurance Risk stipulated by
Insurance Coverage (the necessity of receiving medical service and/or the
receipt of the same by Insured Person), out of which arises the Insurer’s
obligation to pay the Insurance Indemnity in accordance with the terms
and conditions of the Insurance Contract;

1.17  Accident —an unforeseen, unexpected event, caused by apparent
external force(s) (physical, mechanical, thermal, chemical), which resulted
in damage to health, restriction or loss of working capacity or death of
Insured Person;

1.18 Medical Institution — the institution operating on the territory of
Georgia, which is authorized to carry out medical activity in accordance
with Georgian Legislation.

1.19  Hired Doctor — Subject of independent medical practice/Doctor,
whose cost of service for in-patient medical institution rendered/to be
rendered to Insured Person at the corresponding medical institution is
higher than the minimum effective tariff/cost for the analogous/same in-
patient medical treatment at the same medical institution;

1.20 Non-standard ward - a ward in the medical institution, the cost of
placement in which exceeds the minimum tariff /cost set for the single-
bed ward intended for the analogous /same medical service in the same
medical institution;

1.21  Claim - a claim raised by the party to the insurer in the format of
the relevant annex to the insurance contract, which contains detailed
information on any discontent/complaint expressed under the insurance
contract.

1.22  General Insurance period — period of time, during which the
Insurance Contract is effective;

1.23  Individual Insurance Period — period of time, during which the
Insurance Coverage stipulated by the Insurance Contract is valid for the
specific Insured;

1.24  Indemnity Limit (Limit) — the amount stipulated by the Insurance
Contract, which makes up maximum amount of total Insurance Indemnity
payable by the Insurer for the specific Insurance Coverage during the
Individual Insurance Period;

1.25 Territorial Limit (Insurance Coverage Area) —the territory of
Georgia (except for the occupied territories of Georgia);

1.26  Insurance Contribution (Premium) — the amount payable by the
The Insured , size and payment procedure of which is defined by the
Insurance Contract and which represents the insurance service price/cost;
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1.27 Provider — specific Medical Institution, including dental clinic
and/or doctor (subspecialist or personal doctor), which on the basis of the
agreement signed with the insurer provide for Insured Person, upon the
occurrence of Insurance Event, the medical service stipulated by the
Insurance Contract, as medically indicated (Medical Indication);

1.28  Specific Provider — Medical Institution, which provides only
specific medical service;

1.29  Contractor - agency/company, which, in accordance with the
terms and conditions defined by the agreement concluded between the
Insurer and the The Insured provides application of discount(s) regarding
Insured Person;

1.30  Personal Manager — a representative of the Insurer, responsible
for informing Insured Person, within the scope of his/her competence,
about the insurance service stipulated by the Insurance Contract and/or
regulates the issues related to the medical service rendered/to be
rendered;

1.31 Individually Earned Premium - for the specific date within the
General Insurance Period the premium earned by specific Insured is:

a) in case if the Individual Insurance Period is ended by the specific date
—the aggregate premium corresponding to his/her Individual Insurance
Period;

b) in case if the Individual Insurance Period is not ended by the specific
date — part of the aggregate premium corresponding to his/her Individual
Insurance Period for the days starting from the beginning of the period
to the above-mentioned specific date as related to the total duration of
the Individual Insurance Period;

1.32 Individually Unearned Premium — the premium earned by the
specific Insured by the specific date within the General Insurance Period
making up the difference between his/her aggregate premium
corresponding to the Individual Insurance Period and the Individually
Earned Premium;

1.33  Total Earned Premium — the earned premium corresponding to
the Insurance Contract by the specific date within the General Insurance
Period making up sum of Individually Earned Premiums;

1.34  Total unearned premium —the unearned premium corresponding
to the Insurance Contract by the specific date within the General
Insurance Period making up sum of Individually Unearned Premiums;
1.35  Waiting Period — the period calculated from the start date of the
Individual Insurance Period during which Insured Person is not
reimbursed for the insurance event occurring in that period;

1.36  Pre-Insurance Disease/Condition — the disease/condition
diagnosed prior to the beginning of Continuous Insurance Period which
preceded Individual Insurance Period of each Insured;

1.37  Continuous Insurance Period — period of time, which is calculated
in reverse order from the date of beginning of Individual Insurance Period
within which the person had held insurance policy (even though from
various private insurance companies) so that the interruption between
each previous and following insurance periods did not exceed 14
(fourteen) successive calendar days;

1.38 Identification document — the document necessary to identify
Insured Person, in particular:

a) in case of a person with foreign citizenship: international passport
of a foreign citizen or residence permit issued in Georgia;

b) in case of a stateless person: international passport or residence
permit/temporary identity document issued in Georgia;
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c) in case of an underage person: birth certificate and passport and
one of the parents’ passport;

1.39 Legislation — effective laws and by-laws of Georgia and
international agreements and covenantsincluded in the regulatory regime
of Georgia;

1.40 Prescription/the Letter of Guarantee — a prescription given by
Insurer and/or personal doctor that must be confirmed by the signature
of the person authorized by Insurer and/or personal doctor, and also with
the stamp of the Insurer and/or Medical Institution which entitles Insured
Person to receive specific medical service indicated in such document and
stipulated by Insurance Contract before the end of Individual Insurance
Period;

1.41 Medical Indication - health condition, which based on medical
practice established in Georgia and/or the world, the relevant guidelines
and protocols, requires medical intervention (treatment or examination)
by medical prescription of a doctor (independent medical activity subject)
entitled to specific/relevant
specialty/subspecialty (profile), and is confirmed by medical documents

activities in the medical
(e.g. outpatient card, inpatient card and/or Form No. 100, etc.) and at the
same time, any medical documents are consistent with each other and the
diagnosis(es);

1.42  Hospital Service — inpatient treatment the duration of which
according to the Medical Indication exceeds 27 (twenty-four) hours;

1.43  Outpatient Service— medical service which by the Medical
Indication does not require to stay at the Medical Institution for more
than 24 (twenty-four) hours;

1.44  Day Hospital - inpatient care for the disease(s) indicated in Annex
2 of the Insurance Contract, no matter whether duration of stay in
hospital exceeds 24 (twenty-four) hours or not;

1.45 Aggregate Limit — the sum indicated in the Card, which is the
maximum of total Insurance Indemnity to be paid by the Insurer in favor
of Insured Person during the Insurance Period for all or particular
insurance coverage specified in the card;

1.46 This insurance shall apply to the persons till 70 (seventy) years of
age;

2. Rights and Responsibilities of the Parties

2.1 The Insurer is obliged:

2.1.1to provide the insurance in accordance with the terms and conditions
stipulated by the Insurance Contract;

2.1.2to pay out the insurance indemnity in full and timely according to the
terms and conditions specified under the Insurance Contract;

2.1.3in case of raising a claim by the party to the insurance contract to
the Insurer, within 30 (thirty) calendar days after accepting the claim, to
give a written answer concerning the circumstances indicated in the claim.
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Only a claim accepted according to the procedure established by the
insurance contract shall be subject to consideration by the Insurer.

2.2 The Insurer is authorized:

2.2.1to request from The Insured /Insured person proper fulfillment of
the obligations stipulated by the Insurance Contract;

222 to request from The Insured /Insured person the payment of
the Insurance Contribution (Premium) once and in advance.

2.2.3to request from The Insured /Insured person to submit information
necessary for the conclusion of the Insurance Contract in the established
standard form, including by way of filling out the Insurance Application;
2.2.4not to reimburse the medical expenses, not stipulated by the
Insurance Contract;

2.2.5not to pay insurance indemnity in case if the The Insured /Insured
person fail to fulfill or improperly fulfill the obligations assumed under the
Insurance Contract;

2.2.6not to pay insurance indemnity in case if medical service is rendered
after the end of the Individual Insurance Period, no matter whether or
not Insurance Event/medical service receipt is terminated by the end of
the Individual Insurance Period;

2.2.7 Refuse to finance Medical service/Insurance event if by the date of
beginning to provide/render the service, Insurance Period stipulated by
the Insurance Contract shall be expired. Also not to issue the Prescription/
Letter of Guarantee, exceeding the insurance period;

2.2.8 To conduct the examination of Insured Person with the help of its
authorized medical expert and to familiarize itself with his/her medical
history (or if necessary to call on the same). Besides, the representative of
the Insurer person shall be authorized to check the extent of the medical
services provided to Insured Person at the medical institution and the
expenses incurred;

2.2.9 to change/remove Provider from the Provider list/or add the
Provider any time;

2.2.10 In case of revealing falsification or attempt of falsification of the
conditions stipulated by Insurance Contract on the part of The Insured to
demand from The Insured as penalty per each such occurrence the
payment of GEL 5,000.00 (five thousand). Furthermore, the Insurer is
authorized to unilaterally terminate the Insurance Contract and claim the
damages in case of occurrence of such event(s).

2.2.11 not to pay insurance indemnity in case of revealing falsification of
the fact of occurrence of the Insurance Event by Insured Person and/or
falsification of document(s) necessary for the receipt of the indemnity as
well as in case of establishing the fact of submitting false information.
Furthermore the Insurer is authorized, to demand from Insured Person as
penalty per each such occurrence the payment of GEL 1,000.00 (one
thousand) and simultaneously to terminate unilaterally the insurance and
if the indemnity had already been paid, to demand as fine the payment of
GEL 2,000.00 (two thousand). The demand for payment of fine does not
deprive the Insurer of right to claim damages;

2.2.12 In order to ensure timely and effective provision of medical
services to Insured Person at medical institutions, to transfer the
information related to Insured Person (including personal information) to
the medical institutions.

2.2.13 Upon covering medical costs of Insured Person, the Insurer shall
reserve the right to demand the corresponding compensation from the
persons who are responsible for inflicting health damage to Insured
Person.
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2.3 The Insured shall:

2.3.1 ensure the payment of Insurance Contribution (Premium) in
accordance with the terms and conditions defined by the Insurance
Contract.

2.3.2 ensure the provision to the Insurer of reliable information
necessary for entering into the Insurance Contract, in the form defined by
the Insurer, including by way of filling out Insurance Application (if any);

24 The Insured is authorized:

2.4.1 torequestfrom the Insurer, upon the Insurance Event occurrence,
the payment of Insurance Indemnity in accordance with the terms and
conditions of Insurance Contract;

2.4.2 to request from the Insurer, in case of loss or destruction of the
insurance policy, to issue a duplicate policy and incur respective expenses;

2.5 Insured Person is authorized:

2.5.1 toacceptinsurance indemnity from the Insurer in accordance with
the terms and conditions stipulated by the Insurance Contract;

252 to request from the Insurer, within the framework of this
Insurance Contract, to provide any documents/annexes/information to
him/her both in written and electronic form.

2.6 Insured Person shall:

2.6.1 receive medical service only at the Medical Institution holding
corresponding license/permit;

2.6.2  submit to the Insurer the documents as for the insurance event
specified by Annex #2, in Georgian. Non-Georgian language documents
can be submitted to the Insurer only if translated into Georgian and
notarized.

3. Terms of payment of the Insurance Premium

3.1 The amount of Insurance Premium (contribution) and its payment
terms/schedule is provided to the Insurance Contract;

3.2 The insurer is free from his duty before paying the Insurance
premium on time.

3.3 A payment provided by this article is permissible only through
billing, consequently, in the case of insurance premium is paid in any other
manner or in case the insurance premium is not fully paid, the insurance
policy may be annulled by the insurer.

3.4 In case the Insurance Premium (Contribution) is in foreign
currency, the payment will be made in national currency (GEL) in
accordance with the exchange rate of the National Bank of Georgia
established for the day of payment;

4 Termination of the Contract
4.1 The term of commencement and termination of Insurance
Contract (General Insurance Period) is defined by the Insurance Contract;
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4.2 Basis for termination of the insurance stipulated by the Insurance
Contract can be provided by:

a) fulfillment in full of the obligations assumed by the Insurer, or reaching
the ceiling of the corresponding Indemnity Limit (as related to the specific
Insured person), if the corresponding premium had been paid in full;

b) failure of another party to meet the assumed obligations;

c) written agreement of the parties;

d) Without any grounds, the insured or insurer may terminate the contract
within 14 (fourteen) calendar days from the conclusion of the contract by
sending a request to all contact emails provided for in the contract.
However, the right to terminate the contract will not arise if the service
was directly and clearly requested before the contract expiration or/and
if the validity period of the contract is less than the cancellation period
specified in this paragraph or/and the right to terminate the contract will
not apply if the insurance premium amount does not exceed 30 GEL.

e) other cases stipulated by the Legislation and/or Insurance Contract;
4.3 In case if The Insured wishes to terminate the Insurance
Contract/Insurance Policy prematurely or if the premature termination of
the Insurance Contract by the Insurer is conditioned by the non-
fulfillment/improper fulfillment and/or breach of the assumed obligations
by The Insured, the issue of payment of the Insurance Premium to the
Insurer is regulated as follows: if The Insured ’s desire to terminate the
insurance relationship is caused by the reasonable excuses supported by
confirming/justified evidence(s), The Insured will receive back the paid
portion of the General Unearned Premium. Further for the avoidance of
any doubts the General Earned Premium (Contribution) is payable by The
Insured in any circumstance. In case of nonexistence of the above-
mentioned reasonable excuses, or in case of termination of the Insurance
Contract on the Insurer’s initiative, which is caused by the non-
fulfillment/breach/improper fulfillment of the assumed obligations by The
Insured , the Insurance Premium stipulated for the remaining insurance
period, shall not be returned to The Insured.

5 Representations and Warranties of the Parties

5.1 The Insured represents and warrants that:

5.1.1 The Insurance Contract has been entered into by it as a result of
reasonable judgment;

5.1.2 It has obtained all necessary information and clarifications
regarding terms and conditions of the Insurance Contract from the
Insurer;

5.1.3 The terms of the Insurance Contract fully reflect the conditions and
agreements reached between the parties at the stage of review and
preparation of the contract.

5.1.4 The Insurance Contract does not contain any ambiguous or
extraordinary obligations and/or provisions;

5.1.5 It has full authority to enter into and enforce the Insurance
Contract;

5.1.6 It is aware that only Insurable Persons can be insured under the
Insurance Contract.

5.2 Any change in the provisions of the Insurance Contract, which
impairs the rights/obligations or conditions of Insured Person/The Insured
under the contract, shall be subject to prior notification to the party.

5.3 The Insured confirms that it is aware that the Insurer enters into
the Insurance Contract only on the basis of the above representations and
warranties of The Insured .
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6.1 Any disputes arising between the parties shall be resolved through
negotiations and if the parties fail to reach agreement — by Thilisi City

6 Disputes, Damages

court, in accordance with the Legislation. Furthermore, a decision made
by the first instance court in favor of the Insurer shall be immediately
executed based on the procedure established under the Civil Code of
Procedure;

6.2 In case of disputes/disagreements related to performance of this
contract, for the purpose of resolving them through negotiations/mutual
agreement, the parties, as well as Insured Person and the Beneficiary are
entitled to apply to “Insurance Mediation” Service of N(N)LE Association
of Georgian Insurance Companies by calling: 2 555155, or at the following
address: Thilisi, 24 Mosashvili Str., or by e-mail:
mediacia@insurance.org.ge. The general expenses related to the

"Insurance Mediation" process of the Association of Georgian Insurance
Companies shall be financed from the membership income of the
Association of Georgian Insurance Companies.

7 Force Majeure

7.1 The parties shall be relieved of responsibility for the fulfillment of
obligations assumed under the Insurance Contract, if non-fulfillment
and/or improper fulfillment of obligation(s) under the Insurance Contract
was caused by occurrence of Force Majeure circumstances (natural
disaster, war, military exercises, diversion, as well as other events which,
irrespective of the parties’ will, hindered and/or made it impossible to
fulfill the obligations assumed by the parties);

7.2 The Insurance Contract shall be suspended until completion of
Force Majeure circumstances;

7.3 If Force Majeure circumstances/their impact last for more than 3
(three) months, each party shall be authorized to demand termination of
the Insurance Contract;

7.4 If one of the party so requests, occurrence/completion of Force
Majeure circumstances shall be confirmed by competent authority.

8 Offset of Mutual Claims
8.1 The Insurer is authorized to offset a mutual claim of any kind upon
serving corresponding notification to the The Insured /Insured person;

8.2 If the Insurer and/or The Insured have more than one claim to
each other, each of them can be used to offset mutual claims, while the
necessity of the aforesaid claims’ offset and order of priority is defined
solely by the Insurer at its discretion;

8.3 If the claims to be offset do not ensure mutual offset, part of the
claim is offset which is less than another claim;

8.4 If expression in monetary terms of the claims to be offset is in
different currencies, the Insurer is authorized to offset mutual claims at
the official exchange rate established by the National Bank of Georgia for
the date of offset or at the rate agreed (if any) with The Insured /Insured
person.
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9.1 Any official relations between the parties shall be in writing. A
written notice for the party may be delivered personally or sent by courier

9 Communication between the Parties

(including international courier) or post (including registered letter). The
Parties agree that for the purpose of saving time and taking into account
the provisions outlined below, notice from the Insurer to The Insured
/Insured person, related to any relations arisen in the frame of the
Insurance Contract may be delivered through fax, email, SMS or any other
operative means established by the Insurer, provided that in case of
request of The Insured /Insured person, the written notice will be
delivered in the reasonable time as well. (To avoid any misunderstanding
whatsoever in the future the parties confirm, recognize and agree that in
case if The Insured /Insured person do not request in a reasonable term
the submission of the notification in a written form as well, the notification
sent in a non-written form may not be deemed as a notification sent in
violation of the due form);

9.2 A notice shall be deemed delivered on the delivery date if the
recipient confirms such delivery (including through electronic document,
receipt, etc.). If the receipt of a notice is not confirmed by the recipient,
any such notice shall be deemed duly sent and received:

9.2.1 In case of sending written notice by courier or registered letter —
on the date on confirmation of delivery;

9.2.2 In case of sending by fax, email, SMS and/or through other
electronic means — from the date of sending the respective notice to the
recipient;

9.2.3 In case of sending notice through any other operative means
established by the Insurer — on the working day following the date of
sending.

9.3 The Insured is authorized to request termination of the Insurance
Contract by e-mail, provided that the Insurer wishes so. The original copy
of the aforesaid request shall be submitted to the Insurer within a
reasonable time frame following the made request.  Furthermore, the
notification on the Insurance Contract termination submitted to the
Insurer by e-mail will be deemed delivered to the Insurer only after the
Insurer’s authorized representative confirms the receipt to The Insured
by the same e-mail.

9.4 A notice shall be deemed received in case the sending party
receives back a notice due to absence of the receiving party at the given
address, the recipient refuses to accept the notice or avoids receiving a
notice.

9.5 The Parties shall establish relations at the addresses outlined in
the Insurance Contract (or at any other address which one party will
inform the other in writing). A party is obliged to notify the other Party in
a timely manner on change of the address/addresses or any of the data,
otherwise communications carried out at the address provided by the
party (sending notices, etc.) shall be deemed duly performed.
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10 Final Provisions

10.1 Insurance Application (if any) is an integral part of the Insurance
Contract;

10.2  The parties confirm that the contents of the Insurance Contract
explicitly expresses the will of the parties and that the expression of such
will occurred as a result of reasonable judgment of the contents of the
Insurance Contract and not solely based on literary meaning.

10.3  Each and every right which is granted to the party as a result of
breach by the other party of the Insurance Contract, other
contract(s)/agreement(s) associated thereto and/or full or partial breach
of the Legislation, is collective and shall add to all other rights granted by
the Insurance Contract and/or Legislation.

10.4  No use by a party of the rights granted by one of the parties to the
other with regard to full or partial breach of the Insurance Contract and/or
the Legislation shall not apply to any subsequent breach of the Insurance
Contract and/or Legislation.

10.5 Annulment of any of the article(s), paragraph(s) and/or sub-
paragraph(s) of the Insurance Contract shall not cause annulment of the
whole Insurance Contract and/or other agreement(s) associated thereto
and/or their other article(s), paragraph(s) and/or sub-paragraph(s).
Instead of annulled provision, new provision shall be used which will allow
easier achievement of the goal envisaged by the Insurance Contract
and/or other agreement(s) associated thereto (including by annulled
provision).

10.6  Words used in singular in the Insurance Contract imply plural and
vice versa.

10.7  Article(s), paragraph(s) and sub-paragraph(s) of the Insurance
Contract shall fully apply to Annex(es) of the Insurance Contract.
Furthermore, in case of controversy or inconsistency between the terms
of the Insurance Contract and Annex(es) of the Insurance Contract, the
terms of the Insurance Contract (specific conditions) shall prevail with
regard to the conditions stipulated by Annex(es) of the Insurance
Contract.

10.8  Articles, paragraphs and/or sub-paragraphs of the Insurance
Contract are numbered and titled for convenience and this fact has no
significance for the purposes of interpretation of the Insurance Contract.
10.9 Highlighted text in the Insurance Contract and/or other
agreement(s) associated thereto is given for setting off the terms, for
convenience, and this fact has no significance for the purposes of
interpretation of the Insurance Contract and/or other agreement(s)
associated thereto.

10.10 Conditions of the Insurance Contract are confidential and any
information/documentation regarding the Insurance Contract (including
The Insured /Insured Person) may be transferred to third party(ies) only
based on the procedure established by the Legislation, as well as in cases
envisaged by the parties in writing. Furthermore, the above limitation
shall not refer to:

a) information that will be disclosed for the purposes of conducting
audit of the Insurer and/or rendering consulting services to the Insurer;
b) information which is or becomes publicly available independent
from the parties;

c) information which will be disclosed upon written agreement of the
parties;

d) information which will be disclosed by any party in accordance

with the requirements of the law and/or relevant regulations (including,
in case of the Insurer, according to and in compliance with the
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requirements of the stock exchange at which the shares of its beneficial
owner are traded). Notwithstanding the above, by signing the Insurance
Contract, The Insured grants an unconditional right to the Insurer, in case
The Insured breaches the obligation of payment under the Insurance
Contract, without any additional agreement, to provide any available
credit and related information on The Insured to the organization that
maintains the unified database of defaulters.

10.11 The Insurance Contract and/or other agreement(s) associated
thereto apply to and are mandatory to legal successors/assignees of the
parties.

10.12 The Insured /Insured person shall not, without prior written
consent of the Insurer, transfer to third party the obligations assumed or
the rights granted to it under the Insurance Contract (including Annex
(es)). Refusal of the Insurer excludes the possibility of any above actions
and/or transactions and, accordingly, any action and/or transaction
exercised through breach of this rule is void and shall not bear legal
consequences unless explicitly defined otherwise by the Legislation.
10.13 In cases not envisaged by the Insurance Contract, the parties shall
be guided by the norms established by the Legislation regulating relevant
relationships, and/or additionally agreed terms.

10.14 If the Insurance Contract is made in two or more languages and
one of the languages is Georgian, Georgian version shall prevail when
interpreting the Insurance Contract and/or other agreement(s) related
thereto.
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Annex No. 2 to Health and Accident Insurance Contract for
Foreign and
Stateless Tourists on the Territory of Georgia
Insurance coverage, service receiving, compensation terms and card
types
1. Card type
1.1 Health and Accident Insurance Policy for Foreign and Stateless
Tourists on the Territory of Georgia covers the insurance events

specified by this clause in compliance with the following insurance

@0d0@YdoL ©E300: limits:
modo®o Limit GEL per
Service Coverage
bo@sB@333m insurance period
9cdLsbyyMgds ©3535M3> 39MmomeEb)
(omafa)
24/7 hotline 100 % Unlimited
o Emergency medical
24/7 3bgwo bsbo 100 % Jamodo@m 100 % Unlimited
service
BobOHORM F5oYdJE0 100 % S@0B08m
©ob3sMgd> Emergency outpatient
239059 90G0 service due to disease/
STOIGMGOYLO Emergency outpatient 100 % 10 000
3m3LobMOYOS 53500MBOM
299m{39 0/ IdIE 100 % 10 000 service dueto
0 53BNIGHMOOYWO accident
3m3LabMBYds 1OgOMGO
9gdobgzgzom podmfizgreo Emergency hospital
100 % 6 500
399YOIO service due to disease
3mb3o@ oMo
100 % 6 500
3m3LobMOHYVOS 53500MBOM ’ Emergency hospital
v200figggeo service due to 100% 6500
BOVIYYOILO accident
3mb3o@ oMo 100% 6500
9mdbobyyMgds 1dgE OO Emergency dental
d99mbggz00 godmfizgmemo ) 100 % 10 000
service
BOQIYYOILO
bEHMBOGHMLMAOMOO 100 % 10 000 Repatriation 100 % 3500
3m0lob@gds
Personal accident
935005305 100 % 3500 100 % 1000
(death)
Md9©wIHO dgdmbggzol 100 % 1000
©5B03935 (39ME335Yd5) Insurance amount 100 % 30000
LosH3g3m 0sbbs 100 % 30 000

1.11 24/7 (gbgeo bsbo  omzswolfjobgdl  Lomgwsdobm
LoGwgnmbm  LooBrggzm  3mBLYmEEosL,  fobsdwgdatyg

30035605

1.1.1. 24/7 hotline implies a round-the-clock telephone insurance
consultation, resolving of the issues connected with insurance which is

stipulated by the present Contract.
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1.1.2. Emergency medical service implies a medical service rendered by
the emergency medical service team under an emergency medical
indication, also transportation to the medical institution from the place of
accident to rescue vital function of the insured as well as referral.

1.1.3. Outpatient emergency service (caused by disease or accident)
implies therapeutic and diagnostic manipulations due to below-mentioned
events (specialist’s consultation, instrumental and laboratory
examinations, outpatient manipulations, medicines), failure in fulfillment
or delay of which for more than 24 hours may be resulted in death,
restriction of abilities or significant worsening of the state of health of the
insured and when there is no a necessity of rendering of inpatient medical

service. Simultaneously, duration of treatment does not exceed 24 hours.

The events covered by emergency outpatient service implies the
following:

- Bodily injury caused by an accident (trauma, wound, hemorrhage,
thermal, chemical, and electrical contact injury) — a physician’s
consultation, surgical debridement/bandaging/suturing of the wound, X-
ray examination of the fracture and immobilization; detoxification/infusive
therapy, general blood count, creatinine, electrolytes).

- Heart rate disorders - a physician’s consultation, ECG, heart rate
stabilization;

- Intoxication — a physician’s consultation, detoxification/infusive
therapy, laboratory examinations;

- Hypertensive crisis - a physician’s consultation,
electrocardiography, stabilization of arterial pressure;

- Nosebleed — a physician’s consultation, coagulants and
tamponade;

- Renal, abdominal, biliary colic — a physician’s consultation, urine
and blood general analysis, ultrasound, intravenous infusion, analgesic and
spasmolytic medications;

- Severe asthma exacerbation — a physician’s consultation,
medication therapy, asthma attack arresting;

- Acute/life-threatening allergic reaction (allergy with trend for
development of anaphylactic state and laryngeal angioedema) — a
physician’s consultation, allergy treatment;

- urinary retention — a physician’s consultation, catheterization,
intravenous infusion, urine general analysis;

- Foreign bodies in upper respiratory tract, auditory passage and
digestive system - a physician’s consultation, foreign body removal.

1.1.4.

Emergency hospital service (due to disease or accident) implies

payment of the medical services (medications, diagnostic manipulations,
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therapeutic and surgical treatment) in compliance with the terms of policy
in case of accidents (acute emergency cases within the insurance period
incompatible with life caused by physical, mechanic, thermal, chemical
impact) and below-mentioned events (acute emergency cases within the
insurance period incompatible with life) delay of which for more than 24
hours results in death of the insured, while staying in hospital for more

than 24 hours, according to the following list:

Events funded by emergency hospital service include:

Allergology:

J45 Asthma (attack stage);

L50 Urticaria;

T78.1 Adverse food reactions (food allergy);

T78.3 Angioneurotic edema;

T78.4 Allergy, unspecified (insect-bite allergy);

T88.7 Unspecified adverse effect of drug or medicament (drug allergy);

T80.6 Other serum reaction (serum sickness)

Angiology, operations with general anesthesia and intensive therapy:

174 Arterial embolism and thrombosis;

187 Other disorders of veins (pulmonary embolism or risk of developing
thereof);

171.3 Abdominal aortic aneurysm, ruptured;

171.5 Thoracoabdominal aortic aneurysm, ruptured;

172 Other aneurysm (ruptured).

Gastroenterology:

K72.0 Acute and subacute liver failure (encephalopathy)

Endocrinology:

E27.2 Addisonian crisis

E05.5 Thyroid crisis

E10.1 Insulin dependent diabetes mellitus, with ketoacidosis
E11.1 Non insulin dependent diabetes mellitus, with ketoacidosis

E03.5 Myxedema coma

Cardiology (without surgical and invasive intervention):
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121 Acute myocardial infarction
120.0 Unstable angina

150.1 Left ventricular failure, acute
150.9 Acute heart failure

147 Paroxysmal tachycardia

148 Atrial fibrillation and flutter

Neurology:

A) Inflammatory diseases of the CNS / episodic and paroxysmal disorders
/ polyneuropathy

G61 Inflammatory polyneuropathy

G04 Encephalitis, myelitis and encephalomyelitis

G45 Transient cerebral ischemic attacks and associated syndrome

G46 Cerebrovascular syndromes in cerebrovascular diseases

B) Epilepsy / neuromuscular diseases / other injuries of the nervous
system:

G70 Myasthenia gravis (Severe myasthenia gravis) and other
neuromuscular lesions

G40 Epilepsy (serial seizures)

G93.6 Cerebral edema

Neurosurgery:

A) Surgical treatment / intensive therapy
161 Intracerebral hemorrhage

G93.5 Compression of the brain

G93.6 Cerebral edema

G91 Hydrocephalus

Nephrology:
N17 Acute renal failure
NOO Acute nephritic syndrome

N10 Acute tubular-interstitial nephritis [acute pyelonephritis]

Otolaryngology:

A) IV complexity operations:

J01 Acute sinusitis (with intracranial or orbital complications)
G06.0 Otogenic intracranial abscess and granuloma

H83.0 Labyrinthitis

H66.4 Acute inflammation of the middle ear (complicated by mastoiditis)
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0)  560gd0MO  3MWOIMOHM3sN0Yd0 S B3MBLOWMI>MOJdO H66.2 Chronic epithelial-antral purulent otitis media (complicated by facial
(5d@ogmds II-11I b.):

MO05 bgH™3HoEH0OO (7305EHMOOLITO SONOOEGO
MO6 bbgs 69395 MO0 sSOMNOOGHO

palsy)
H66.3 Other chronic purulent otitis media (complicated by facial palsy)

MO07 gLMGO0sHYo s 9BEIOMIS00IMO SODOHMIS009d0 B) Operations (surgery) of Il complexity:
M M0 SOHOO

08 oggBoeto sHmGoe J39.0 Retropharyngeal and parapharyngeal abscess
M10 3m@oa®s (399(35390I0, 9MMMIGOIC0 3MRMIX0
LEASGHMLOm) C) posterior tamponade
MI11 bgs 300LEGHIWMOHO SHMOM35000900 (30OHMBMLGBSEGHVIMO ©s R04.0 Bleeding from the nose (posterior tamponade)
39¢3030L BOLBSEJOOM

2396306HMdG0E0 SOHDOM35309d0)

M12 b3zs b3g30R032IM0 SHMOHM35000930
M45 9556300mboMgdgwo bdmboowo®o
M46 Lbgs 560980m0 13MbEOWM35070gd0
2) 953039 ©930530Bd0 ©s ol JOmbogmmo 9zdsd o J44.1 Chronic obstructive pulmonary disease exacerbated, unspecified
535@3gmymdgdo  (sgHorco  BB(OI3ToAIwo  3bgegds), | Rheumatology

3MIobOME).s 30mEHIBoM. 99000y.39M0M©O):

Pulmonology:

100-1023§3539 ©9385¢,0%80 A) Systemic connective tissue lesions (Il degree-lll degree activity, with
105-109 3900l JHMb0 3o 09305390 535008YMBMIGI0 significant damage of internal organs)
M30 Nodular periarteritis and related conditions
MOOEIMY0:
5) M396530900 DMYPSO For)BHI0Z9MIO0M: M31 Other necrotizing vasculopathies
N20 206300l @> 8x®bsfzggool 39b3gdo (mdLEGOMIzono M32 Systemic lupus erythematosus
MOM3SMN0D) V33D | .
N40  36mbGo@ob  3039MH3wsbos  (GoMol 89353900, 33 Dermatopolymyositis

053003905¢609) M34 Systemic sclerosis
0) M396M530900 SPHOWMIM0Z0 33MEHI0Z9MJO0M:

N23  ©snBMbHIdgwo  ®om30wol 330 (3oLEMIZM309,
3909GIM0DSGE09, MOHINIOMMIbMLIM300s)

N47 3s605@00mbo MO5 Seropositive rheumatoid arthritis
N44 Looglerg x 06330l d90macmgbs

R33 o0l 8939390 (M396(309-93030LEHMLEMT0S)
3) M39M5305-GMM35(0 §3030LEMLEMI0S/35mYBHIP0DIG0S MOQ7 Psoriatic and enteropathic arthropathy
R33 do6ool 99353905

M35 Other systemic lesions of connective tissue

B) Inflammatory polyarthropathy and spondylopathy (activity ll-11l degree):
MO06 Other rheumatoid arthritis

MO8 Juvenile arthritis

JoGuR00: M10 Gout (aggravated, complicated with gout status)

5) IV boGowanol m396s30gdo: M11 Other crystalline arthropathy (pyrophosphate and calcium
A48.0506:m3560 gobaqgbo

K56 49913500005 @5 Bofjensgol mdb@®modsos
K25 3m30b Gyemmmo (poGonmmadrmo ©q3md3gblomndwwmo | conditioned arthropathy)
30@n6mbegbnbom) M12 Other specific arthropathy

K26 oom®Ig@pamxs  bofamogolb  §gwmmo  (gomomegdvyeo
©09303396L0MdY0 30EMOMLEIBMBOm)

K27 393¢0m6m0 9o, ©omdb@gdgwo @m3seoBs300;m M46 Other inflammatory spondylopathy
(5500 gdYwo ©Y3MI3YBLOMIOYIEo

phosphates

M45 Ankylosing spondylitis

30@mOMLEHIbMmBom)
K85 83539 35630953080 C) Acute rheumatism and chronic rheumatic heart diseases (active phase
K65.0 9%3539 3900@®bo@o (3o3039wgdweno) (rheumatic fever), post-prosthetic and post-commissurotomy period):

0) III LEELIEOL M3gM(30900: .
5003560 256360965 (39M0L B30 35WMGHO dMEOWIOOM) 100-102 Acute rheumatism
536.0 gargbomols sBosbgds 105-109 Chronic rheumatic diseases of the heart
536.9 3993c00l OHNMB oY BNYLEHIOIO MOABML EIBOsBYdS
K43.0 3966560 B53)00¢0 000545600 goba™gbols 4o693q
K45.0 39pwol bbgs @sHDMb@gdmwo BsFgoowo  mosds®o
2396260960L 256939 (00O BMToL b F0oRbEHMEO) Urology:
170.2 3000vIMHYdOL 5 GgH0ogd0L 509OML3WgOHMHO
[5009OHMLIgOHMDMEO obyMgbs]

E10.5 0blvyeobsdmzomgdnmo  ©osdgdho  39M08gMHhorwo N20 Kidney and urinary stones (obstructive uropathy)

3OOFILIGOYO0 3O IBIOON [©0BIGTOO B3bpMI] N40 Prostate hyperplasia (urinary retention, macrohematuria)

A) Operations with general anesthesia:
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B) Operations (surgery) with local analgesia:

N23 Unspecified renal colic (cystoscopy, catheterization,
urethrorenoscopy)

N47 Paraphimosis

N44 Torsion of testicle

R33 Urinary retention (surgery-epicystostomy)

C) Operation-trocar epicistostomy/catheterization

R33 Urine retention

Surgery:

A) IV complexity operations:

A48.0 Gas gangrene

K56 lleus and intestinal obstruction

K25 Gastric ulcer (complicated by decompensated pylorostenosis)
K26 Duodenal ulcer (complicated by decompensated pylorostenosis)
K27 Peptic ulcer, with unspecified localization (complicated by
decompensated pylorostenosis)

K85 Acute pancreatitis

K65.0 Acute peritonitis (generalized)

B) Operations of Il complexity:

Gas gangrene (with eradication of the focus)

$36.0 Spleen damage

$36.9 Injury of unspecified intra-abdominal organ

K43.0 Ventral incisional hernia without gangrene

K45.0 Other specified abdominal hernia with obstruction, without
gangrene (large or giant)

170.2 Atherosclerosis of the arteries of the extremities [atherosclerotic
gangrene]

E10.5 Type | diabetes mellitus with peripheral circulatory complications
[diabetic gangrene]

E11.5 Type Il diabetes mellitus with peripheral circulatory complications
[diabetic gangrene]

E12.5 Nutritional disorder-related diabetes mellitus with peripheral
circulatory complications [diabetic gangrene]

E13.5 Other specified diabetes mellitus with peripheral circulatory

complications [diabetic gangrene]

E14.5 Unspecified diabetes mellitus with peripheral circulatory
complications [diabetic gangrene]
K25.1 Gastric ulcer with perforation
K26.1 Duodenal ulcer with perforation
K65.0 Acute peritonitis (local)
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K80.0 Calculus of gallbladder with acute cholecystitis (purulent,
gangrenous)

K81.0 Acute cholecystitis (purulent, gangrenous)

K40.4 Inguinal hernia with gangrene

K41.4 Unilateral or unspecified femoral hernia with gangrene

K42.1 Umbilical hernia with gangrene

K43.1 Ventral hernia with gangrene

K45.1 Other specified abdominal hernia with gangrene

K40.3 Unilateral or inaccurate hernia of the uterus without gangrene
K41.3 Unilateral or unspecified femoral hernia, with obstruction, without
gangrene

K42.0 Umbilical hernia with obstruction, without gangrene

K43.0 Incisional hernia with obstruction, without gangrene

K45.0 Other specified abdominal hernia with obstruction, without
gangrene

K92.0 Hematemesis

K92.1 Melena

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)

C) Il complexity surgeries and conservative treatment

K35.9 Acute appendicitis, unspecified (catarrhal, phlegmonous,
gangrenous)

K92.0 Hematemesis (conservative treatment)

K92.1 Melena (conservative treatment)

K92.2 Gastrointestinal bleeding, unspecified (conservative treatment)

K85 Acute pancreatitis (conservative treatment)

Maxillofacial surgery

A) Operations (Surgery) with general anesthesia

K10.2 Inflammatory lesions of the jaws (floor of the oral cavity,
submandibular, occipital, phlegmonas, abscesses of the retrobulbar and

lateral sides of the pharynx)

Hematology

A) Surgical treatment - splenectomy

D69.3 Idiopathic thrombocytopenic purpura
C94.7 Other specified leukemia

D55 Anemias caused by enzyme disorders
D56 Thalassemia

D57 Sickle cell anemia

D58 Other hereditary hemolytic anemias

D59 Acquired hemolytic anemias
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1.1.5 Emergency dental service implies the primary dental aid due to
emergency case — tooth extraction, anesthesia and diagnostic
manipulations connected with it (dentogramm/visio).

1.1.6 Repatriation implies expenses of repatriation of the deceased tourist
in case of any accidental or sudden death occurred on the territory of
Georgia in the range of limits and according to the terms indicated in the
insurance policy.

1.1.7 Death — implies payment of a fixed amount to an inheritor(s) (the
Beneficiary) of the Health Insured only in case of death due to an accident
(except corresponding exceptional cases) during the Insurance Period.
Disappearance (missing) of the Health Insured shall not be deemed as
death.

2.1 The events occurred prior to entering of insurance into force;

2.2 Expenses for treatment or examintions conducted in institutions
not having the relevant authorization for activity, expenses connected
with treatment by a private person, experimental treatment, non-
traditional medicine (acupuncture, homeopathy, manual therapy and
others), costs related to self-treatment;

2.3 Diagnostic and treatment expenses for the insurance events
occurred as a result of illegal actions of the insured, self-injuring,, attempt
to commit a suicide, and/or undue and/or intentional carelessness or the
events occurred under an influence of alcoholic, narcotic, psychotropic or
other toxic substances, expenses for diagnostics and treatment of
alcoholism, drug addition, toxicomania and their complications. Expenses
for medical service connected with the insurance event occurred in the
period of restraint of freedom.

24 Expenses for the insurance events connected with speleology as
well as participation in destructing of strong explosive substances;

2.5 Expenses for medical services connected with all kinds of injuries
caused by epidemics, pandemics, environmental contamination,
radioactive radiation, natural disasters;

2.6 Expenses connected with the insurance events occurred while
participation in risky professional and risky amateur sports (alpinism, rock-
climbing, skiing, jumping from delta plane and parachute and others);

2.7 Expenses for injuries received while getting into the airplane,
getting off of and being in the airplane;

2.8 Expenses caused by accident occurred while wars, military
actions, military intervention from a foreign country (declared or not
declared), civil war, riots, civil disorders, revolution, military putsch, or
usurpation, acts of terror;

2.9 Chronic diseases and their exacerbation or diseases revealed prior
to trip and their complications except for the cases when due to critical
state emergency medical service is necessary to rescue life of the insured.
Expenses following treatment of the insured after rendering of emergency
medical service (not more than 7 days) in order to rescue life of the insured
and/or repatriation expenses are not subject to compensation;

2.10 Cardiac surgery, transplantology, endoprosthetics, and expenses
connected with it, expenses for diagnostics and treatment of congenital
and genetic diseases, as well as their complications;

2,11 Expenses connected with diagnostics, treatment and
complications of HIV-infection, AIDS, all types of chronic hepatitis,
diabetes mellitus and diabetes insipidus, renal chronic disorder,
oncological diseases, as well as any expenses related to them;

2.12 Expenses for any implant (except for stent), prosthesis or
correcting device, tissues/auto-

transplantation of organs and

transplantation expenses.
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2.13 Expenses for sending of the materials extracted in Georgia for
researching abroad; exclusive services; non-standard/super-standard
medical service, non-standard ward, hired physician;

2.14 Pregnancy/ delivery and their complications except for

termination of pregnancy caused by an accident;

2.15 Expenses for the service received without the Insurer’s consent;
2.16 Services which are absent in the definition of terms;

2.17 Costs of service funded by other programs/ insurance;

2.18 Expenses for repatriation resulting from moving of the insured to
Georgia for treatment or death as a result of a disease existing prior to trip.

3.1 If death directly or indirectly is caused by or is resulting from the
events such as: war, occupation, any type of fighting/military actions, civil
war, revolt, revolution, strike, confiscation or nationalization by any
authority, actions of any individual acting under the assignment of any
organization or independently and aims to overthrow de jure or de facto
government or have an influence on it through terrorist or force methods;
3.2 If death directly or indirectly is caused by or is resulting from
ionizing radiation, radioactive pollution of the environment, combustion
of nuclear fuel;

3.3 If death directly or indirectly is caused by or is resulting from being
of the Health Insured under the influence of alcohol substances; or if the
Health Insured was under the influence of drugs, psychotropic or toxic
substances at the moment of the accident;

34 If death directly or indirectly is caused by or is resulting from the
suicide committed by the Health Insured or suicide attempt or deliberate
self-mutilation;

3.5 If death is a result of murdering the Health Insured, the direct or
indirect participant of which is the Beneficiary or any person being
interested in obtaining the amount as the result of death;

3.6 If death is a result of committing a criminal offence or attempting
the similar under the Criminal Code by the Health Insured;

3.7 If death is a result of the Health Insured’s mental illness or mental
deterioration;

3.8 If death directly or indirectly is caused by or is resulting from being
of the Health Insured in any aircraft, entering or leaving it, except travelling
by a licensed multi-engine air transport being operated by a licensed air
carrier;

3.9 If death directly or indirectly is caused by or is resulting from being
of the Health Insured in military force or police service or participation of
their activities;

3.10 If death directly or indirectly is caused by or is resulting from
participation of the Health Insured in any type of speed competition;

3.11 If death is a result of the Health Insured having AIDbl/ being HIV
infected;

3.12 If death directly or indirectly is caused by or is resulting from
putting himself/herself under dangerous conditions except the cases when
such action of the Health Insured is directed to saving of an individual’s
life;

3.13 If death directly or indirectly is caused by or is resulting from
betting conditions, acrobatic tricks, beating a record or similar by the
Health Insured;

3.14 If death is consequence of any complication related to delivery or
pregnancy;
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3.15 If death directly or indirectly is caused by or is resulting from
participation of the Health Insured in professional sport events
(competition, training, exhibition performance);

3.16 If death directly or indirectly is caused by or is resulting from
participation of the Health Insured in the following types of amateur sport:
various forms of fighting, scuba diving, jumping with a parachute or hang
glider, rock climbing, alpinism, speleology.

4.1 For the purpose of receiving 24/7 hotline service, the insured
calls to the hotline of the insurer: (995 32) 2-922-222;

4.2 On calling the emergency medical service team:

4.2.1 The insured or any other interested party calls the Company
hotline;

4.2.2 The hotline, on its turn, contacts the contracting institution, in
case of submitting of an insurance policy and identification card to the
emergency medical service team the insured is released from payment of
the amount stipulated by the insurance term in a relevant service;

4.2.3  Incase if the medical institution is not a contractor of the Insurer,
the insured pays a service fee completely and following this addresses to
the Insurer to receive compensation within 30 days since the date of
service. Documents which are necessary for compensation: insurance
policy, identification card, medical document confirming the service
rendered which is sealed and signed by the head of the service provider/
physician and a financial document confirming payment — a document
equalized to the check printed out in the form established by the Ministry
of Finance or a document reflecting detailed estimation/calculation and
cashier’s check. The documentation necessary for compensation may be
submitted in an electronic form, however in case of request of the Insurer,
the insured is obliged to submit its original copy.

4.3 For receiving of emergency dental service, emergency
hospital/outpatient service upon emergency hospitalization due to any
accident, the insured, or any interested party is obliged to inform the
Company’s hotline about the stated immediately (except for delay of
notification due to objective circumstances. The Notification implies the
following information: the insured’s name, surname, policy number, name
of the medical institution, time of addressing to the medical institution, a
probable diagnosis. Expenses for the medical service rendered without a
notification are not subject to compensation.

4.3.1 The insurer provides direct settlement with the contractor clinic
on the basis of which the insured is released from payment of the amount
stipulated by the insurance policy for a relevant service and the contractor
clinic is liable to have any claim concerning payment only towards the
insurer.

4.3.2  While appearing in the non-contracting clinic, the insurer has a
right to transport the insured to the contracting medical institution. While
receiving of the medical service in the non-contracting clinic, the insured
pays a service fee. To receive compensation the insured submits the
following documents necessary for compensation within 30 calendar days
since the date of receiving of the insured service: insurance policy,
identification card, medical document confirming the service rendered
which is sealed and signed by the head of the service provider/ physician
and a financial document confirming payment — a document equalized to
the check printed out in the form established by the Ministry of Finance or
a document reflecting detailed estimation/ calculation and cashier’s check.
In case of emergency stomatology, dentogramm made prior to additional
service and upon it. The documentation necessary for compensation may
be submitted in an electronic form, however in case of request of the
insurer, the insured is obliged to submit the original document.

2296¢0



HI-RVisitors-002-2024

dmAbobM®gMdOL J0MgdoLLL EIBZ)MEo 0bEOL IMALEbYMYdOL
5bbob. 9b5BsHgdoL 90boMgds© B39O0
dmAbobm@gdol  Jomgdosb 30 35¢gbomico @Ol
29605300md530 dBL3939e00 FoMBMoygbl sbsBLsMYdOLsm30L

LoFoMm 9909y  ©m™309963030slL:  Losb®zgzm  3merobo,

3065MO0L  ©sdsILEHMMIOg0  ©™3MIG6EH0;  IMALsbmEg
5{9L9dEgdol/gdodols 893oms > bgdmfig®om
QGO YOM0 Bo@oMgdmeo d0Abobm@gdol

©53505bGO9d9E0 LsdgEOEObM MIMTIBESE0S s PoIbEOL
053505bG¥IMHYOJ0  Bobsbbmo ©M3MIIBEHIE0s - Boboblms
15dobobEH®ML JogH oEYIBowo BMGTom LB Holoom
509300 Bg3mob  gomobsdmgdmwo  ©m3mdgbdo b
©m37396%0, bo©ogy dmggdos QIO YHO
23969301995/35¢0 39905305 @O BOEPIMML JZ0MIMO. FoWIILIOIO
LEBHMISGMEMHo0L Fgdmbgg35d0 ©35EJd0m IMIVobryMgdsd
o asl 999092 A9QOM9O ©96@ME0L.
365B0sHgBdOLIMZ0L  byFoMm  ™3MAgbGsgos  Tgladarms
Pomdmoygboo  0dbsl  gawgdBHmmbawo  gm®dom,  0wdse
dBm39390L dmombmgbol  dgdmbgggzsdo ©5HBO390
359005 FoO3MoR0bml mMoyobsero m3mdgb@ogos.

43.3 09Ho  J90mbg930L oMLl TaEHJO0m

LoFo®ms  gLodsdolbo  LEBsGMMOEEITEI30  MMASBMIdOL
3096 350539990 Fglsdsdolo Mm3wdgbdsEos.
4.4 935BHM05(300 - 5063 9M9gLgdEo 3060,

39900 50bodbmerols dqlobgd omym3b9der0g SEbmdmU
30835600L by boBl;  FgBHymdobgds  ImoEsgl 8909y
06g300H35305L: IBOZGMEol Lobgwo, 43500, 3merobol bmdgeo,
39M5335¢g00L 500, 00 bsdgEoEobm  sfglgdegdols
QoL gds,  GMIGoE  SILAEAHMOIOL  LO3ZOEOL  Bog@b.
3D03939@0 5HomIMIGOL 3060306 5649MOTLHMMYGOSL Tglodsdols
LEAHOMIGHOIOMB, Mol Lorvyd3z9w b3 Ws06EGHIMILYOMO doMo
®530L9BEads  dgbodsdol  ImALEbYMYdsdo  LoabMzg3m
300Md0mM  Fom35olifobgdmmo  msbbol  dbrmggzgwol dog®
SbobsBLImEgdgo  fowol  AssbEOoLgsb.  dBL3939wmsb
F9gmobbdgdol  asMgdy  dowgdwero  dmdLobwymgdol  boMxgdo
965B0omHGBL 56 993990 9dMYOS.

441 9353HM05300L  A3BLMOE0gEgdoLmMZoL, IbMz939woL
dmmbmgbol  dgdmbggzsdo, Bogsrgdwms  FoMdmoygbown
0gdbsl  LobsdoMmmerm-lsdgoaobm  9JudgMEGoBol  ©slizgbs,
ol bogdzgwbgs glodwgdgaro  0dbgds  oHObogl
LosH393M 306MBJOMS6 TJLodsToLMDdS.

45 LosBM393™ 39M0MEOL 3563530 Md5T0 sBOZYMEOL

©09©v9IM0 d90mbgz930L F9IRO© J9MPs(335¢gd0l Jgdmbgg35d0,

FmboMpIdY 3PWPIPY0s, ©I393800EIL TbLggzgwol 24
(mE3MMHO) Bs500b Jmar 396GH®L s TGBYMO06GdS 2593900mUb

Lo@OBP393m  Fgdmbggzol Tqlobgd Lowsb®zgzm dgdmbggzol
©53MI0EB  5M59a300069L 14 (DMDbIGEHO) 350 gbIGVEO
©OOLY. 5B5B0s@gdol Jobowgds FoMdmagbowo vbws 0gdbsls
8990930 ©m3189bGH30s:™

451 ©BO39OL A9ME(335¢gdOL IMFIMdS (MMIgerdos
300000090990 1B 0gmb A9MEZICIOOL MIMOWO, SOYHOWO,
Q505©YB0L MIMOMO S 3956MBIYOMBdOM oY oo Lbgs
0bgm®35300);

452 15390E0bM IMFIMds IBWIIMWOL AIMEIEIICIOOL
T9bobyd;

453 F9Lod530b0  LETSOMOEIST(3930  MGYRBMGdOL  Jog®
393990 36mds ImIbsMol Fglobgd; gdudgmEHobol solizzbs
239M335¢9d0L 30%gBob d9Lobyd; 0 dndbse
d90mbg935L0sb 053539069000 50IOHNYE0S Lolbarols
LodoMNol boddg — IMIbEG Fgmb3935Lmb ©s39380MYIdOM

30035600

4.3.3  While occurring of an accident a relevant documentation
submitted by relevant law-enforcing authorities is necessary as well.

4.4 Repatriation — an interested party is obliged to inform the hotline
of the company about the stated immediately; the notification implies the
following information: name, surname of the insured, policy number,
place of death, name of the medical institution which confirms the fact of
death. The insurer provides direct settlement with relevant structures on
the basis of which the interested party is released from payment of the
payable share by the insurer of the amount stipulated by the insurance
condition in a relevant service. Expenses for the services received without
a consent of the insurer are not subject to compensation.

4.4.1 In case of the insurer’s request for providing repatriation a
conclusion of forensic expertise must be submitted which may serve as a
basis for determination of compliance with the insurance condition.

4.5 In case of death of the Health Insured due to an accident during
the Insurance Period, the Beneficiary shall contact the Insurer within 24
(twenty four) hours through the Call Centre and inform them on
occurrence of the Insurance Event not later than 14 (fourteen) calendar
days from its occurrence. Eo obtain the reimbursement the following
documents should be submitted:

4.5.1 The Health Insured’s death certificate (with date and place of
death, date of birth and other information defined under the legislation);
4.5.2 Medical certificate on the death of the Health Insured;

4.5.3 A certificate issued by corresponding law enforcement bodies on
the case; expert conclusion on the reason of death; if a criminal case is filed
in relation to the case — the case related documentation (case material) at
hand of investigation;

4.5.4 The Certificate of Kight to Inherit of the Beneficiary, which
establishes the share of the inheritor, if such person is not directly pointed
out as the Beneficiary in the application completed by the Health Insured;
4.5.5 The ID card proving the Beneficiary’s identity;

4.5.6 Insurance card;

4.5.7  Written application on requesting disbursement of the insurance
amount;

4.5.8 The Insurer has the right to require a document issued by a
corresponding competent body identifying the reason of the death of the
Health Insured, if the death of the Health Insured is not caused by an
accident; in case of the death caused by an accident submission of such
document is absolutely mandatory;

4.5.9 Resulting from the specificity of the case the Insurer has the right
to require additional documentation related to the case.

4.5.10 The amount shall be disbursed within 20 (twenty) calendar days
from the date of submission of all the above mentioned documents.
4.5.11 If the documents proving the accident are not submitted the
Insurer shall have the right not to review the Insurance Event and refuse
payment of the insurance amount.

4.6 Discounts at the medical institutions indicated by the insurer:
4.6.1 Receiving of service of a personal physician in the medical
institutions indicated in Annex #5 to the Insurance Contract 6 times
within the insurance period determined by the insurance policy.

4.6.2 40% discount on planned outpatient services in the medical
institutions indicated in Annex #5 - the stated implies consultations of
physicians of different specialties and laboratory-instrumental
examinations, using of the discount is possible only based on the discount
voucher issued by the personal physician, to receive the discount voucher
the insured calls to the 24 (twenty-four) hours call-center and addresses
to the personal physician. The personal physician provides identification of
the problem, prescribes examinations necessary for the insured and issues
a discount voucher to relevant specialists. The Insured is liable to receive
a discount stipulated for the planned outpatient service in the medical
institutions indicated in Annex #5 to the Contract. In case if the insured
receives an outpatient service under the discount voucher issued by a

2296¢0



HI-RVisitors-002-2024

399mdogdol by,
0obogd0);

45.4 FloMgdol,  MemymME  899330M0L  bsd330MM
dmfamds, HmIgarog AobLsbEgmagl dob fowrl 359330MGOCOL
1593300MM30, vy SLgMO 0G0  J0MPIZOM SO MOL
©5H39wol  doge  Tg3bgdee  asbsgbodo  Imbstygderg

5OLYdMO  EM3MBgbGHs30s  (Logdol

300mYO0);

455 ImbomYgOol  30MHEMOOL TS ILEHVIMYdIO
©M399996¢30;

45.6 LoIBPZIZM BMSO;

45.7 9Homdomo 2396@bsgds Loob®39g3™

965DsvH gL 4539908 Fmmbmzbol Fqlobgd;

dD039390  MREgdImbOE0y, d9Lodsdolo
30039396GMO0  mbyebml  Bogm  @o3gdMo  m3dgb@o,
OHmIgerog 9096 B39Ol F9MEOE39¢gdoL JoBgbL, vy
©BERIINWOL  3IOOEZIXIDS  {dIMf3II0s 3G 2JBIRYOO
990;mbggz00; 109IOH0 d90mbgggzom 399mf3999amo
39M335¢9d0Ll abgmo ©M399996¢30L §om3mpqbo
9636009369 m36500 Log50YdIMEM;

3063093 mo  Fgdmbgggzol  L3g308030000  3odmIoboty,
3D039390  MGBEgdsdmboos, dImombmgml  dgdmbggzoLmob
053538069000 ©353HJ000 M3Ag6EHSE0S.

965BsvIMHYds 2503905 Y439 Bgdmbligbgdwmo m3Mdgb@gdol
000900056 20 (030) 350960 EEOL 3osdo.
d9dmbgg30L ©5353LGMGdIE0 ©™32999639d0b
0563 96mdol d90mbggzsdo, 3039390
MREGOINLO0s, 56 obobowml Bosbmzgzm d9dmbgglzs s
500 MJ35L LosBM393M 965BHMHGdOL A53905DY.

4.6 9303000 IBM3939wol  Jog®  FomMOmMYdIUY
L53903E0bM sFgligdyegdgddo:

4.6.1 503930l bydg360:19gdslL MbsMMNE BB
#5-80 800mYdI 1sdgoE0bm sFglndmergdgddo, 30MsEo
(396OLMbsE©o) 9jodol ImdbsbwMgdol FJogds LosB®3g3™

dmombmgmly

3olom 256LsBO3OHMo LoaHr3g3m 39M0mEOL
396353c0md5d0 6- X 96.
4.6.2 40%-0060  gob3MYds 29RO 5TINISEGHMO OV

ImAbobm@gdsbg  obsmm  #5-80 J0m0omgde  Lodgoaobm
©509LgdMgdgddo - sebodbyaro dmo3o3L 9Jo0-
139305WOolEHIOOL  3MBLMEEHOE30g0L s WSBMESGMMOIE-
0bLEGHMIIbGH M 259331 9390L, BOBOIWYd0m LEIYYdIMDS
dglodemgdgamos  dbmemE  39OLmbswrGo  gdodol  doge
393990 230153 gdOL 3509BgM0m, 3oL gdOL
391B9MHOLOMZOL  OBWZIMWO 35300MYds 24 (M(305MmMbO)
15500056 Jme-39bGH®L s F0BoMmogl  3gMLMbswE  9dodu.
390bmbsrm@mo gdodo sbYbl 3GMdEgdol 0wIBGHOBOEOMIOL,

Mb0dbogl  oBM3gMl  LoFoMm  33¢09390L o Adliggdl
3oL gdOL  30vBgML  Fglodsdol  L3gEoswoLEBYIMSb.

B39 9dL 3919005, doommb 39399960
500 d@MM0Y0  FmALEBYOIOIOLEMZOL Qom3scobfobYdwYo
3Ls3angds  bgerdg3mvengdsly mebo®mwyer ©obsGo #5-do
30000000mgd  BsdgoEobm  @sfglgdmergdgddo.  mwy30
©BO39Mwo  3gObmbowmmo  9Jodol  Bogd 398490
3Ls3gdol  3599hgM0m 53OS GHMMO  JmABabvyMHgOSL
0%HoMgoL  obsmm  #5-do  domomgdyew  Lsdgoaobm
5{19bgdEgd9g0T0, sbg3g, 08 Fgdmbggzsdo, mvy LsdgoEobm
©5{9bgdMEgdsdo 139g30sobGol dog® 56086
535390000 bsdgoEobm  33w935%g, 3gMLmbocwo gjodol
3096 535GHJO0M o030 BoLEO3EgdOL 35RO, IBWIgMO
obol  533sBMO0mo  ImALob)MgdoL  WOMYINIEGdS,

30035600

personal physician in the medical institution indicated in Annex #5, as well
as in case if the personal doctor issued an additional discount voucher for
the additional medical examination prescribed by a specialist in such
medical institution, the insured pays a cost of the outpatient service with
the account of the discount indicated in the present paragraph. The
discount voucher is issued by a personal doctor only for the medical
institutions indicated in Annex #5 of the Insurance Contract. The discount
voucher is not issued for other medical institutions despite of the fact of
rendering/non-rendering of a definite research/ intervention/
manipulation in the medical institutions indicated in Annex #5.

4.6.3 50% discount on emergency and scheduled dental service at
“New Dent” Ltd:

a) discount on emergency dental service (implies primary dental aid
(compensation of the discount on the services of arresting of tooth acute
pain (anesthesia), tooth extraction while tooth acute pain, opening of the
channel and X-ray service;

b) discount on the scheduled dental service (implies a consultation of the
dentist, diagnostic X-ray, filling of the tooth, scheduled dental surgical
treatment, professional cleaning, treatment of parodontosis and acute
and odontogenic diseases of mucosal membrane);

To receive a discount on emergency, as well as scheduled dental service
the insured addresses only to the Ltd. “New Dent”.

Note: the discount using is possible only according to the conditions

determined in paragraph 4.6 in the medical institutions indicated in
Annex #5. The condition of the discount provided by the contract does

not apply to the services received in other medical institution.
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Annex No. 3 to the Health and Accident Insurance Contract for Foreign
and Tourists on the Territory of Georgia

Consent of the insured individuals on personal data processing under
this Agreement

With the purpose of rendering the insurance service, ensuring high quality
service and, also, service improvement, carrying out the statistical
research, fulfilling the contractual and legal obligations, signing this
document, the Insured/Insured person is confirming his/her preliminary
consent against the Insurance Company and gives it the right on the
following:

The Insurance Company can process the personal data of any individual
insured according to the agreement, including the data of special category
and the data related to the health, including, using the software
(automated and/or semi-automated processing) with the help of its own
employees and, also, invited people and its contractors. Besides, such
processing shall be carried out in compliance with the effective legislation
and in the volume and limits necessary for service rendering without
getting any additional consent.

For the purposes of this consent and in order to share the data, the
following are deemed to be the permitted third parties: JSC Megalab, JSC
Gepha, JSC Evex Clinics (and the clinics in its network), JSC Evex Hospitals
(and the hospitals in its network) and, also, the medical institutions,
laboratories and pharmaceutical companies (providing health care
services), which, based on the corresponding insurance agreement, are
determined as the service provider companies so that to ensure rendering
of relevant current or future insurance services and offering and/or
providing the insurance services tailored to the interests of insured
individuals.

The data processing involves any action carried out by the Insurance
Company, including data gathering, gaining, accessing, photographing,
video surveillance or/an audio monitoring, organizing, grouping, linking,
storing, changing, restoring, requesting, using, blocking, deleting or
destroying, making public, dissemination or making available in some
other way. The Insurance Company shall process the data only for the
purpose, for which purpose they were collected and/or if it is required by
the legislation.

The personal data shall be provided to the third parties (except the above
given parties), namely, to the state, regulatory bodies, the entities
financing the service or its part, law-enforcement bodies, etc., in
compliance with the procedure set forth under the legislation. The
mentioned information can be transferred also in the case, which is not

directly considered in the legislation, if it is needed to protect legal
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interests or resulting from reasonable necessity and/or essence of the
requirement.

While employing the services of the Insurance Company, also upon their
termination, the Insurance Company shall continue processing the
personal information for certain purposes during the term, which
corresponds to the Insurance Company’s objectives and/or is required by
the regulatory bodies or/and considered under the legislation.

Besides, the Insured/Insured person also consents to processing of his/her
personal data for direct marketing purposes within the limits and in
compliance with the procedure allowed by the legislation.

The Insured/ Insured person confirms that he/she has been provided with
full and comprehensive information on his/her rights set forth under the
Georgian legislation, inclusive the information which, upon his/her
request, the Insurance Company is to correct, update, add, block, delete
or destroy the data, if they are incomplete, inexact, are not updated or
they have been gathered and processed illegally.

Besides, with the purpose of maximally effective management/resolving
of any issue or arisen problem related to implementation of the personal
data protection high standard and their processing, the person having
signed the form of this consent shall be authorized to appeal any time to
the Insurance Company personal data protection officer for consultation

at the email address personaldataofficer@imedil.ge and, resulting from

the current necessity, to be provided in maximally short period with the
qualified and immediate service.

The Insured confirms that it has gained the insured individuals’ written
consent on the above and, upon the Insurer’s request, it shall immediately
submit to the Insurer the corresponding documentation — the consent
signed by the Insured person according to the form indicated in this
article. If due to violation of the mentioned obligation a penalty is imposed
on the Insurer by the corresponding

authorized person or/and the Insurer incurs any loss/damage, the Insuredr
undertakes to pay the Insurer the full amount of the penalty (inclusive the
fine, if any) imposed on him and indemnify him against the incurred

loss/damage.
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Stateless Tourists on the Territory of Georgia

5-002-2024

©odm399mob 3mdbdomgdmab dmbozgdndon:

Data of the insured consumer:

LaEIVMZ93M 3MENbNL bmdgMa ©30m39300L 39Mom@ns o6 3y

©30M3930L Labgmods O gmm3mmadhnymo

bbgs

00 mM3ab0daENNL EsLabymYds,baNEILSE
9mabdaMgodgmn EBM3IIYMNS

339M0,babgann Name, surname
©3050900L MoEbgn/m3g/6gmo 30Ms0 bmdgma Day/month/year of birth Personal ID
9.30badsMoN LogMbGHOIHM BmdgMo email Contact number

Number of the Insurance Policy Insurance Period From

Insurance/project [  corporate

Other

Name of the organization, the consured from

396030309090 /3MBbBMYOIIMN VS IBMZINMN0/dMBbB3MIOIMN gMMN s 03039 3nfns O

The applying consumer and the insured consumer are one and the same individual [

396033bondgmn dmabadoMgdmob IMbsEgdgdn

Data of applying consumer

093960 LaEdM393M FgdmMb3zg3s/3MYHgbdAS?

335M0,babgann/MMEs60BIENNL SLIbYMYds 3o 6mdghn Name, surname/name of the organization Personal ID
LagMBAHgdHm BmdgMo gm.90badsMmon Contact number email
D399 dmabIsMydgmmasb 3038060 Contact with the insured consumer
1 LagoMabMmom BgMogmn 1 063dmayMgds bbgs [0 letter of guarantee [ indemnification other
I s0dymadymMmns M 99038896(900 Lbgs 1 ambulatory M medicines other
Ladg0ENbmM/Ashemgonmn Type of represented/provided
LogENENBM IMBLbYMYOAL babgmods medical service
7 bhmBsHMENMBs 1 3mb3nhsdsEn I stomatology [ hospitalization
30bboenyan ngbgds 0y oMo C 3o O ofo Has your Insurance Event/claim C yes O no

been reviewed?

30bmzm Asdmaysmndmo dmmbmgzbs

Please, formulate your request

T 3obybo gen.gmbhob badysmgdnm

30mbmzm 3mB036Ma 3sbgbnb Bomgdab dbmenme ghmo 80090;
Bgbo: T 3sbybo 3m33s600b byMznb-3abHMB0
90mgdo.

C 0163b3s 336, MM 3sbybo Asgndsmm
9m.gmbHNb 3gd39mdn0;

C 0965b3s 306, MM 3obybo Asgndsmm
3m03s600b byMznb-3abHMBn

3mbmzm  9mbndbmo  B0bsdgdsMy  3Mghgbdonm
659mygbgdmn 9mmnbmzbab ©53059mgnengdab
898mbz933380 35bbab dnemgdab gMmamn Bgbo

©3003990/33633bsgdgmn dmdbsMgdmaly

bgandmByMms 0sM0mn

3963baY0s gobnbamgds 3MgHgbdNNL sxngdLaMIdnsE 30 JomgbosMmymn EMNL 3sbdsgzmmosdn
3000mmMoO0, MMI bamggdmmon Azgbn dmaLabyMydnm

3m030600 339600

O Receive via email
Please mark only one option of receiving an answer:

7 Receive in company’s service-center

Please mark only one option of receiving an answer in case O | agree to receive an answer via

if your demand is supplied: email; .
I |agree to receive an answer company’s

service-center.

Signature of the insured/applying

Consumer Date

The application shall be reviewed within 30 calendar days upon submission the claim.
Thank you for insuring with us

3M03s600 339600
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IMEDI(®

5-08g102fk0. 5 to the Health and Accident Insurance Contract for Foreign and

Stateless Tourists on the Territory of Georgia

oadomabo Thilisi
39003909390 bHMISHMMMZMo 3MM3I0IMId0 Basic Dental providers
Mo0mbo ©abobgmngds 9nbadoman District Name Address
odomabo | 33b Mmosm-gbho mo0mobo, yogdadab J. #2s Thilisi Royal Dent Ltd Thilisi, Kipshidze st. # 2a
®md0mobo | 33L "Esb6OmMIBI0" ®o0mabo, 3odMmg39mab (39HadM30L) #2 Thilisi Danblansh Ltd Thilisi, Gamrekeli (Kutuzov) # 2
odomabo | 33L 6oygbhHn 1 ®d0mabo, sg. yoddganL #29s Thilisi Newdent 1 Ltd. Thilisi, Al. Kazbegi # 29a
mdomabo | 33L 6oygbhn 1 ®d0mobo, B0E393hab #18 Thilisi Newdent 1 Ltd. Thilisi, Mitskevchi # 18
omdomobo | 33L 60ygbHn 1 ®d0mabo, 3ghMmsdznmao J. #32 Thilisi Newdent 1 Ltd. Thilisi, Petriashvili st. # 32
omdomabo | 33L 6oygbhHn 1 ®d0mabo, 3063sdab g. #30 Thilisi Newdent 1 Ltd. Thilisi, Tsintsadze st. # 30
odomabo | 33b MEIM-gbHsm 0609MBxnTgbse |Mmdamaba, Mmsmbbodznmoab J. #2 Thilisi Leader-Dental International Ltd Thilisi, Tarkhnishvili st. # 2
omdomabo | 330,603 gbH* ®d0mobo, gansbob | 33/M; Thilisi New Dent 1 Ltd. Thilisi, Gldani | micro district
domabo | 33b 603 wgbHO" modnmobo, @oEo Eommdo. Thilisi New Dent 1 Ltd. Thilisi, Didi Digomi. I. Petritsi st. 16.
0.390M06Bab J. 16. Thilisi New Dent 1 Ltd. Thilisi, Varketili Javakheti st. 76;
omdomabo | 33L 607 ©gbHO ®d0mabo, s33sbgmab J#76; Thilisi New Dent 1 Ltd. Téunucu, fypamuwsunu 64
modnmobo | 33L 609 YbHO 000mobo, gnMsdndznmab 64 OUtDaTiEnE proviers
39009090gm0 33d7mMahMMmomo s 3mb3nhamymo 3Mm3anwyMgdn —
District Name Address
020000 ©303b9egd (s Thilisi | Thilisi Central Hospital Ltd. Thilisi, Chachava st. # 1
33b mdnmnbab 3gbHMsmyMa T " —
modamabo ®d0mabo, AsRs30L J. #1 Thilisi State Medical University and Ingorokva . i
b333300YmBM Thilisi High Medical Technologies University Clinic Thilisi, Tsinandali st. #9
3L od0mnbab babgmabogm Ltd.
bad9@aEnbM P60ZIMLEBIONLS @ ilisi SC "Clinics of Georgia" - 1. Tsitsishvili itisi. Liubli
mdomobo | 063mMHMY35b ds@omo bsdgwaznbm 0d0mabo, 606s6mb 4. #9 Thilisi JChildren's Clinic g g Thilisi, Ljubljana st. # 21a
H996mmmangonb baybogzgMbohadH™
306030 Thilisi JSC "Vian" - M. lashvili Central Children's Thilisi, Ljubljana st. N13 / Mikheil
st Hospital Chiaureli st. N6
bL ,,bagaMmmzgmmb gamnboggdn® - o. U .
mo0omobo | 3030330mab babymmdnb d93330s ®00mabo, MPdmsbsb g. #21s Thilisi Javrishvili Ophthalmology Clinic of Eye Thilisi, Ljubljana st. #5
3m0bogs Microsurgery Ltd. (ophthalmology)
mdomabo bL "30360" - 3.00830mM0b LabgmMMOL | MOaEAbO, MPdMOBSL g. N13 Thilisi (Chi;t;EaIMe?ical)Center Mzera LLC Thilisi, Tsinandali st. # 9
0338300 396OMIEIM0 bosgedYmam | /Babgam gosyMmgamab J. N6 ophthaimology.
- National Center for Ear and Nose Thilisi, T.Mghvdli st. # 13
3L mzgsmab dngMmgomyMannb Thilisi N X PO, ) T.Mg!
adomabo | 533M0830mab 3m0Bogs MBmMamBazn | mdamabo, myd@masbsb J. #5 Diseases Japaridze-Kevanishvili Clinic Ltd.
(m@osmdmmmgns) Thilisi Immunization Center Ltd. Thilisi, Tashkent st. #10 a
Thilisi JSC "Vian" - I. Bokeria Referral Hospital Thilisi, Zurab Yarajuli Street #8
mdamabo g%bﬁ)ﬁgfzgab;g b%a“?gg?ne(:gr)n 626060 00mabo, 60656mab J. #9 - .. -
0 BONOOMMMB Thilisi | Geo Hospital LLC - multi-disciplinary medical | pilisi, Tsinandali Street 9-3
330 yoan-ygm-gbznmab bBYmMdsms center of Thilisi
0doeabo aMm3bymo 396hMo soxsMmndg- ®d0mobo, 0.8m3Emab J. #13 Thilisi S. Khechinashvili University Clinic Ltd. Thilisi, Chavchavadze Avenue # 33
0 L Mm3b 60 Mnd; o] by 0 Ly bilisi hechinashvili Uni ity Clinic Ltd bilisi, Chavchavad
d03:60330a0b 3annbogd Thilisi | Toilisi Children's Infectious Clinical Thilisi, Simon Chikovani # 14
moomobo [ 33L 03760D0300b 396HM0 ®00mobo, Hhod396h0bL g #10s Hospital Ltd.
LL "gn3b0" - 0. dM3gMNsb Labgmmonlb
ood0mabo ﬁloq?gﬁmqpuﬁm 3m‘f)%00a@0 oo ®00mabo, DM noMogymab JH8
330 ,59m 3mb3ndhomb” - mdEAbOL
mod0mabo 9Magom3mmanmymo badgonEnbm ®00mobo, 60656mab Jyho 9-3
396M0
330L L. bghnbs8z0mMaL babgmmdnb
mod0mabo b836039MbOAIHM 3M0603s mo0mobo, gagdegodnb gaddama #33
33L MmOamabob 0833300 068gJE0YMN
mdamabo 30603000 bos30BYMBM 000mobo, bodmb Angmzabob #14
LabBMIBMgON Emergency
Mmanmbo ©ababgmgods dnbodsmoon Name Address
mdamabo | bL gB9MEI6LN LyM3nLo ®d0mabo, Ashszsb J. #1 JSC Emergency Service Thilisi, Chachava st. #1
moomobo | 33L Geo-Medi ®00mobo, 3033930A0L J. #14 Thilisi Geo-Medi Ltd. Thilisi, Mitskevich st. # 14
mdomabo | LL"3gEosBMN" ®d0mabo, 3.Abgadab J. #10 Thilisi JSC Pediatrician Thilisi, U. Chkheidze st. # 10
domaba gab:;]@nl;;;ﬁcr;n E@mbo@ 099693589600- d0mabo, yogdadab 4430 Thilisi Medical Global Management-Baby Express Ltd. |Tbilisi, Kipshidze St. #3 b
000 g 9 Thilisi Kids Well Ltd Thilisi, Kavtaradze Street #41
mdomabo 33L Job 3gm 0o0mabo, Jogmsmadab JH#al
M930mbgo0n Region

390079090 bhmAshmmmagnymo 3Mm3anwgMgdn
Mm30mbn ©@ababgmgds 90bodomon
sgoMo
000330, bgmnd bnddnsdznmab JH#20

dsmd0 | 33L 607 abEN"

Basic Dental providers
District Name
Adjara
New Dent Ltd.

Batumi Batumi, Selim Khimshiashvili # 20

domydo 83L bhymds gbHo 030900, gmodznmab J. #24

39600

mdyMmggmoa | 33L ,,bAsnm-gbHn* mdYMmggmn, Gpmadab J#10

0d3Mgm0

Jyomanba 83b gmagbo Jymonbo, gogdogadab JH#41

Batumi | Stoma Dent Ltd. Batumi, Melashvili st. # 24

Guria

Smile-Dent Ltd. Ozurgeti, Tsuladze Street #10

Imereti

Kutaisi Gogen Ltd Kutaisi, Chavchavadze Street #41

LL ,LagoMmmnzgmmb gmnbnggdan” -

Jy0m00b0b Mg@gMmamymo 3mb3nhamo Jomsaba, mgbgemab . #2

Jaooabo

3obgoo

L3L BgMd BaNMaBznmn o 3Md3obny ®9mo30, 63nzzMab J. #9

La393MIMM-B73mM bzobgmn

Kutaisi | JSC "Clinics of Georgia" - Kutaisi Referral

: Kutaisi, Otskheli st. # 2
Hospital

Kakheti

Merab Nadirashvili and Company CSR Telavi, Nadikvari st. # 9

Samegrelo-Zemo Svanrti

badEbg-s930bgmn

sbamabg | 0/8 shyM domabobash sbamnbg, 3s639m0dznmab JH27

J390m Jomagma

Mybomagn  |33L Egbdham sMbo Mybmsgn, gdoMndznmab J#120

BMO0 93L gbHam-3mabo Bmn0, 6306@s 606mL J. #3 Poti Dental-Class Ltd. Poti, St. Nino st. #3
®y3n©n |33 b3snm EbHN 9930000, 0335 d9xzab J# 8 Zugdidi Smile Dent Ltd. Zugdidi, Tamar Mepe St. # 8
300 |33b,609 EbHO" 9930000, 3mbH3L JH#1 zugdidi | New Dent Ltd. Zugdidi, Kostava St. # 1

Samtsxe-javakheti

Kvemo Kartli

Rustavi Dental Art Ltd. Rustavi, Gzirishvili St. #12 b

3M035600 339600

3m335600 239600



M30mbo

300ymaBhmMoymo s bhognmbasmymo 3Mm3snwgMgdn

©ababgmgods
dgams

HI-RVisitors-002-2024

90bsdsMmmn

District

Outpatient and Inpatient providers

Name

Adjara

Address

LL "30sb60" - 3. 068300l babgemmodnb i | JSC"Vian" - M. lashvili Batumi Central Hospital | Batumi, Airport Highway # 64
2001380 | 0501390b ©IVIMS @5 053830 8omad0, 29fm3mmoaL Batumi | For Mothers and Children
396hMamyMmo 3mb3nhamo 302030800 H64
Batumi | 1SC"K- Eristavi National Center of Experimental | Batumi, Gogol lane #2
LL ,,3. 9BOLM30L bobgymmdnl and Clinical Surgery" - Batumi branch
domydn gg%‘;‘g‘ﬁ%?g%%?&g%’gggﬁ?" doomgdal | 0307280, Gmamanab Bgbabggan #2 Kobuleti | JSC "Clinics of Georgia" - Kobuleti Kobuleti, Abashidze st. # 18
FoEnsmo Khulo JSC "Clinics of Georgia" - Khulo Clinic Khulo, Agmashenebeli st. #1/ #13
Jmdgmgmo bL ,Lagommnzgmmb gemnboggdan” - Jmdgmamn, 5353000 g. #18 Keda JSC "Clinics of Georgia" - Keda Clinic Keda, Rustaveli st. # 14
Jmdgmymab 3mbdnghamn Shuakhevi | JSC "Clinics of Georgia" - Shuakhevi Clinic Shuakhevi, Rustaveli st. # 32
bymm L’gg’;ﬂ":’gﬂ?{g‘:’b 3mobogoode* - byam, s08s89690mab d. #1/#13 Chakvi | JSC Evex - Chakvi Medical Center Chakvi, Tamar Mefi Street #40, nearby
LL ,bageMmmnggmmb gamnboggdn” - Jgab
does 3mnbogs dows, Agbeegaemol . #14 Lanchkhuti | Regional Health Center Ltd - Lanchkhuti Lanchkhuti, Chanturia st. # 21
Byebg30 ggog;g:?gg%%\otgg 306039007 - B30b930, APbosggmab g. #32 Lanchkhuti | Medalfa Ltd - Lanchkhuti Lanchkhuti, N. Jordania st. # 136
Chokhataur] Health House in Guria Ltd Chokhatauri, Chavchavadze st. # 1
Aogdzn LL "939db0" - Asgznb badgEaEnbm 3gbh Mo g:gg’ég‘ggg 80g0b gafts #40, Chokhataur{ Medalfa Ltd - Chokhatauri Chokhatauri, Thilisi st. # 10
Ozurgeti | Medalfa Ltd - Ozurgeti Ozurgeti, Ninoshvili st. # 3
83b Myanmbyma 556oE30b 3gbHMmo-
obfibgoo mybAbymn @obROIMO, FoBOYMSL J. #21 Kutaisi | JSC "Clinics of Georgia" - Kutaisi Referral Hospita| Kutaisi, Otskheli st. # 2
maobAbymn | 33L "BgEomEy"-mabAbymn @y6Abym0, 6. gMMEIGASL J. #136 Kutaisi | Medical Center of Western Georgia Ltd. Kutaisi, Javakhishvili st. # 83 a
Ambadoyma | 33L "5963MMNgmMdNL babenn gyMosda" AmbahogMo, goggogoedab J. #1 Kutaisi Eetgit_)r!a'bl Hﬁalth %Tnt,ar(lj.gd _l I().Cth:(htqbadze Kutaisi, Tolbukhin st. # 16
fimbo@oyma | 83b gom@s-Ambspoyma Ambahenmn, mdomabab . #10 utaisi Mutti-profile Medical Institution
mdYMzgm0 | B3b BgsmEs-mdMagmn mdyMagmn, 6o6madzaamab g. #3 Zestafoni | G€0 Hospitals Ltd - Zestaponi Multi-profile Zestaphoni, crossing Kekelidze and
Medical Center Melkadze streets
Tskaltubo | Tskaltubo District Hospital Ltd. Tskaltubo, Eristavi st. # 16
Jomsabo 3;;&;%%?%%%%’22&?35“’;ﬁl‘?‘;’;(‘;o@n Jaoms0bo, mgbgmab J. #2 Khoni | JSC "Clinics of Georgia" - Khoni Clinic Khoni, Solomon Il st. # 17
336 ob bogot b Terjola | JSC "Clinics of Georgia" - Terjola Clinic Terjola, Rustaveli st. # 69
NN 0 bagsmo m
daosnbn | o b agb e goms0bo, 5033b0dzaqnab d. #83 Tkibuli | JSC "Clinics of Georgia” - Tibuli Clinic Tkibuli, Tabukashvili st. # 10
33b ,M930mBamn 556@a330b 3g6OMN* - kharagauli | Regional Health Center Ltd - Kharagauli Kharagauli, Devdariani st. # 41
no0bo m.Abmdsdab babgmmonb Jgmsnbob 030b0,mad3b06ab 3. #16 . | Geo Hospitals Ltd - Baghdad . -
da 3Magsm3Mm@yMo bsdyEogndm % 0oy 4 Baghdati Multidisciplinary Medical Center Baghdati, Kakhiani st. # 84
©2690g03mg0 Samtredia | G€0 Hospitals Ltd - Samtredia Multi-profile Samtredia, Kostava st. & 13
3L 39m 3mb3ndhomb dBYLAHIBMBAL Medical Center ! )
20 50l a6 36 0 bod 6 Babhagmba, 3939mndabs s
3boogmba Bﬂgg‘;"%] M@oY H3GgEeENdM 99mgdadab gnhgoab gows3zgos Chiatura 3&3.Holsgitals Ltd. - Chiatura Multidisciplinary Chiatura, Chanturia st. # 20
edical Center ! :
Byogmdpdm | 83 Bysedpdmb M3ombyemn bsszaEaymam | Bysmdydm, ghabmagab J. #16 Vani Geo Hospitals Ltd - Vani Medical Center Vani. Freedom st. # 84
bmbo l;;‘,;,bgg‘;oﬁmsawmb 3mnBaggda” - bmbab bmba, bmenmdmb 11 g. #17
bb ,bagoMmzgmmb 3mnBaggdn” - Telavi JSC "Clinics of Georgia" - Telavi Referral Hospital | Telavi, Sekhniashvili st. # 1
o9fsmnmo 0gfzmmob 3mobogs @0O3Mms, Abmoggemob J. #69 Telavi | Child Health Center Ltd. Telavi, Aladashvili st. # 2
bL ,Lodsmm mb 0603900 - "Clini ia" - ini i St
6yodymo 030039@& fgpf)ﬁnsj@ 30 6Y009m0, M0736330a0b J. #10 Akhmeta | JSC "Clinics of Georgia" - Akhmeta Clinic Akhmeta, 78a Rustaveli St.
33b M)30Bm@0 596006300 Kvareli | )SC "Clinics of Georgia" - Kvareli Clinic Kvareli, Chavchavadze St. # 3a
bamsgagemo 396hM0-baMagsymo 0sMo337@0, ©93@aM0sBab J. 41 Sagarejo I?Aee?iitaolsgiet:terLtd - Sagarejo Multi-profile Sagarejo, Kakheti Highway # 13
330 "59m 3mb3nhomb" - domEamab
03000 030300, 3obnsbab J. #84 P P .
e 8Mms3om3MmaomyMo badgeoEebm 3gbHMmo o 8 J Gurjaani l?l\i?jit:lsgletr?ttrud - Gurjaani Multi-profile Gurjaani, Marjanishvili st. # 35
3L "59m 3mb3nhamb" - badHMgwnab
LadhMmgns bLadHMYENY, 3MLHOZ.L J. #13 .
dMozsm3MmBoeymo bsdgEEEN6M BabHM0 E:S)opllsts Regional Health Center Ltd - Dedoplistskaro Dedoplistskaro, Natroshvili st.
83b"59m 3mb3nhomb" —gosmymab
gosongMo BMozomM3MMBOmIMN0 badIOE0BM BIBAMO gooomgs, FobodymasL J. #20 Lagodekhi | Archimedes Clinic Ltd - Lagodekhi Lagodekhi. April 9 # 1
3060 3§303£rei(gz3ggggﬁ:)ngoﬁnb 3060, Ma30b3BmMgd0b J. #84 Sighnaghi | Archimedes Clinic Ltd - Sighnaghi Sighnaghi, Peace St. #1
Mtskheta-Mtianeti
320900 Geo Hospitals Ltd - Mtskheta Multi-profil
eo Hospitals Ltd - Mtskheta Multi-profile
b ,bageMmggmmb 3m0Baggdn” - Mgansgol Mtskheta Medical Center Mtskheta, Gvinjilia st. # 5
NI | e s 3mb30Bomo ®gmazn, bgbbnsdzomab . #1
089MMY @ Tianeti | Regional Health Center Ltd - Tianeti Tianeti, Rustaveli st. # 75
9930 iibl?oja;mo 3.366:)013(;';(060;) (3360(770 @030, SWI@IZ0mab . #2 Dusheti | Geo Hospitals Ltd - Dusheti Medical Center Dusheti, Stalin st. # 71
b3 Lb3gomm3zgmmb 3mnbozgdn” - - -
20 3b3gH0L gmnbogs 20809, Agboaggamab J#78 Kazbegi | Regional Health Center Ltd - Stepantsminda E:;Egg,;ip;:tsmmda, A
y3omgamn Bgonégdél)?g?&?&gf@n606000" - yzofgmo, gogdagzodob gi3s
bogamgsm 330 39m 3ML30dHAML bogsMgsmb bagaMgzm, 3abgmab gdah3aEnmo
9Mmogom3Mmmanmymo badgonEnbm 39bHMmo | #13
3L "59m 3mb3nhamb" - gyMgesbab
39630060 3Ms30m3MmBo@IM0 badyEoEnbm GaBAM0 39635060, B3MEab0dz0mal 4. #35
gomxmo | 33b Myaombymao so6ms330L 3gbHM0- ©IOMBMobEYsMm,
bBysMmm ©ImMBmobBysmhm B6ommAznanab 4.
mogmegbo | 3.3.b sMgdndggb 3amnbogs "mogmmgba" magmgbo. 9 s3Mamab g. #1
bombomn | 8.3.b 3MJ009xaL gmnbngs "bomboma" bombama, 66mMo 3330MONL J. #1
93bgma-dmnobgmo
33L "s9m 3mb3nhomb” - dgbgmab
dgbgon 9Mmagam3mmaomymo badgwognbm 396G Mn 86b9ms, @30B50m0sb J. #5
00s3bgon 2‘;%02%2353%&?6@033“ ®0369m0, Mbmsggmab g. #75
930 "59m 3mb3ohamb" ~Eydgmab
©)dgmn boa:_];?renﬁm 60%0%10 ©3%9 ©18900, bhamabab d. #71
4o90930 83b "Mmggombymo $ob6aE30b 3gbdHMn"- 400930, bhgBob6600b6w©s,
LH9Beb66006s 3.40d0930b J. #35
3mM030600 339600 3Mm03s600 339600
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HI-RVisitor

gg,boﬁm@o fgg;’ﬁgﬁ?ﬁn 50626300 39bOMo- 80MmMEYM0, dMIHNLIMIZIL J. #11
mbo 83L Myanmbymo 336w330L 39bdHMo-Mbo mb0, 30bhobg 899930LaL J. #10
393960 g‘;g;’mﬂgi’g‘)ﬁ%@mg 596003300 393960, Hbm3gmab J. #31
mybdhabo gggég%?g&g%%‘;b?ﬁw‘)esnb mgbhabn, s03s39690mab 4. #1
badgaMgmm-dgdm b3zs6gm0
da0E0 ggag‘:fg?l;n ﬁsgg’g%l:d@@a%inggn%%n_oo@n 9330000, 3.300bsbyM 0L #206
QMO0 g‘l;ﬁl;‘:’:(lbo‘)ﬁ&:m@mb 3m0B03900" - gma0b @mon, 3ggMmoab d. #171
bmon tzol:;t)d;g?gggmb 3m0603)00” - bmon, gymbooagmab J. #2
Bagmgbznbs ggg’gggg‘;’g?’gﬁgnﬂ?"6"33‘5"“ - Bamgbgabe, FaMamymosh 4. #6
AbmMmmbyy gg%ﬁ:ﬂ%ﬁg;ﬁ)g%%g?nsnsam” : AbmMmBYy, sdsdnbgdmab J. #17
dsMmB3z0mo ggé;lé‘;dsgg’lfgg:ﬁboj?n5"‘5300" - 8oh3namo, 33300md0b J. #111
30035 Eg‘)’é’:g‘;rx;%%gmb 3maboggoe” - 80889, M33009BMYdL J. #143
bybo30 9.3.b 0MJ0dggb 3mabngs "bgbsgn" L9630, MYboszgmab d. #10

badbg-3933bgmn

bL ,bagommnzggmmb gmaboggdn” -

30003960 00039600 3mnB0gs 30039600, 03maobadznamab 4. #11.
LL ,LagoMmmzaMMb gemnboggdn® -
sbamnby SbomB0bab HiIBIHSE@IH0 Imb30Boamo sbamEnby, Mybmszgmab J. #1055
3064 LL ,LagoMmmMzaMML gemnbnggdn® - 3b306ds, Boamzs sbamEnbgmnb
2b30bad> 3b306dab gmnbogs Jaho #1s
LL ,LogoMmm mb 3mnbnggdn” -
sbamgamagn ebo@éja@odigb%mbgc%o@gg sbamngomaga, smdadgbgomab J. #31
bL ,bagsmo mb gmnboggdn” -
606mB3nbs Gnﬁmﬁdanﬁq:?)?)?@nggo 39 606mB3nbs, Mm330byB@YdNbL J. #48
83b "59m 3mb3nhomb"- dmMmFMInb
dmMzmadn 9Magom3mmanmymo badgonznbm omMgman,basgadab J. #3

396M0
J390m Jomagmo

Mbmszn 3L 3am0bnzs Mybosgn Mybmegn, 7 93/6
830 "59m 3MbL30dHamL" -3oMEad60bL
39MEadsbn  |3Magam3Mmmanmymo badgoognbm 33Ms0360, mgbgmadab g. #1
3960M0
dmmbobo 830 "dmmbBobob 39bdHMamyMo 3mnbngs"| dmbabo, s¢ds896909mab J. #25
93L Mggnmbyamo 360sE30L 3a6AHMN-
0gofabysmm mamﬁ)anaﬁsoﬁsn@ 590026300 5300 ngomobystmm, Mybmoggmab J. #34
83b Myanmbyma 536sE30L
©3s60b0 506050 - ©3s6abo ©03600L0, gmMmELENODL J. #10
3L "Mygnmbaymo s06®s30L Bomas, 010450330mab J. # 4
Bomgzs 30B0MO" ~Bomgs @39, M3yandznamab g
93b "59m 3mb3nhamb"- dsMbgymab 8smbgm0, ymzomo badbyoEMm
00Mbgymn  [dMogam3Mmmanmymo bodgoznbm Jomagob hamopmmos
3960M0
830 9m 3mbL3ndHamb doMbgyMNbL
00Mmbgymn  [LsBMONIMM s 33OYMIHMMNY0 95Mmbg3m0, Mybosggmab J. No112

3960M0

0.b.0.3. goMMZN 30M3B0330M0b

3mfo LabIMMOAL bagoMNZIMMbL M33IB30L | gmen, go3dezadab J. #56
Ls3060bEHMML badbgmm 3mb3ndhoman
3min 83L gmMIg0 3mMn, 3bnbzamab gdot #14
JoMgmao 93b 0emnobL g0 - JoMmgamab 3emnbogs | JoMgmao, Babsbzgmdgmab J. #30
badymMo 3L "sbago 3mnb03s" badyn, Mybosggmab g. #40
3ob30 830 3gom@Ba-3ob3n 33030, baogadab g. #270
3mM030600 339600
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Ambrolauri | Regional Health Center Ltd - Ambrolauri Ambrolauri, Bratislava st. # 11
Oni Regional Health Center Ltd - Oni Oni, Vakhtang VI st. # 10
Tsageri |Regional Health Center Ltd - Tsageri Tsageri, Rustaveli st. # 31
Lentekhi |Regional Health Center Ltd - Lentekhi Lentekhi, Agmashenebeli st. # 1
Samegrelo-Zemo Svaneti
Zugdidi JSC "Clinics of Georgia" - Zugdidi Referral Zugdidi, K. Gamsakhurdia # 206
Hospital
Poti JSC "Clinics of Georgia" - Poti Hospital Poti, Guria st. # 171
Khobi  |JSC "Clinics of Georgia" - Khobi Clinic Khobi, Chkondideli st. # 2
Tsalenjikha |JSC "Clinics of Georgia" - Tsalenjikha Clinic Tsalenjikha, Churgulia st. # 6
(Chkhorotsku|JSC "Clinics of Georgia"- Chkhorotsku Clinic Chkhorotsku, Agmashenebeli st. # 17
Martvili  |JSC "Clinics of Georgia" - Martvili Clinic Martvili, Mshvidoba st. # 111
Abasha  [JSC "Clinics of Georgia" - Abasha Clinic Abasha, Freedom st. # 143
Senaki  |Archimedes Clinic Ltd - Senaki Senaki, Rustaveli st. # 10

samtskhe-javakheti
JSC "Clinics of Georgia"- Adigeni Clinic

Adigeni, Balakhashvili st. # 11.

Akhaltsikhe

JSC "Clinics of Georgia" - Akhaltsikhe Referral
Hospital

Akhaltsikhe, Rustaveli st. # 105 a

Aspindza, Shalva Akhaltsikhe Street

Aspindza |JSC "Clinics of Georgia" - Aspindza Clinic #1a
Akhalkalaki|)JSC "Clinics of Georgia" - Akhalkalaki Hospital Akhalkalaki, Agmashenebeli st. # 31
INinotsminda|JSC "Clinics of Georgia" - Ninotsminda Clinic Ninotsminda, Freedom st. # 48

Geo Hospitals Ltd - Borjomi Multi-profile
Medical Center

Borjomi, Saakadze st. # 3

Rustavi | Clinic Rustavi Ltd. Rustavi, 7 micro districts
Gardabani | 6€° .Hospitals Ltd - Gardabani Multidisciplinary |Gardabani, Leselidze st. #1
Medical Center
Bolnisi | Bolnisi Central Clinic Ltd. Bolnisi, Agmashenebeli st. # 25
Tetritskaro| Regional Health Center Ltd - Tetritskaro Tetritskaro, Rustaveli st. # 34
Dmanisi | Regional Health Center Ltd - Dmanisi Dmanisi, Gorgasali st. # 10
Tsalka Regional Health Center Ltd - Tsalka Tsalka, Takaishvili st. # 4
Marneuli | Geo Hospitals Ltd - Marneuli Multi-profile Marneuli, the territory of a former
Medical Center military town
Marneuli | 6€° Hospitals Ltd - Marneuli Maternity and Marneuli, Rustaveli st. No112

Outpatient Center
Shida Kartli
Giorgi Abramishvili Military Hospital of the

Gor Ministry of Defense of Georgia LEPL Gori, Chavchavadze st. # 56
Gori Gormed Ltd Gori, Tskhinvali highway #14
Kareli Alliance Medi LLC - Kareli Clinic Kareli, Panaskerteli st. # 30
Khashuri | New Clinic Ltd. Khashuri, Rustaveli st. # 40
Kaspi Medalfa Ltd - Kaspi Kaspi, Saakadze str. # 27 b
3m03s600 339600
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M30mbn 330ymahmMoymo 3MM33009MJd0 - 40% 90bsdaman District Dental providers - 40% Address
0d0mobo LL ,,939900" - 3MEBL 3ME0gm0bngs ®d0mabo, BsMoc) bmdadab JH8 Thilisi JSC Evex - Gldani Polyclinic Thilisi, Marat Nozadze St. # 8
bL ,939dL0" - P EomBab 000@ba, 0.39HM0BL J. #165-L Thilisi  |JSC Evex - Didi Dighomi Polyclinic Thilisi, I. Petritsi st. Near # 16a
cdogobo 3039006
3mnaggmobogs ©0sM9© Thilisi JSC Evex - Didube Polyclinic Thilisi, Tsereteli # 123
odomabo | bb ,9393b0" - @aEydAb Smmagemabags @d0gabo, ByMyamab #123 Thilisi JSC Evex - Varketili Polyclinic Thilisi, Javakheti St. # 76;
®d0mobo ggggggi):ﬁo—goﬁsgmnwob ®modnmobo, 039bgonb J#76; Thilisi JSC Evex - Isani Polyclinic Thilisi, E. Kakulia Street #1, Lane 1
mdomaba | bb ,939950° - abGob dmaagmoBags ®00mabo, 9. 3033masb Jghe #1, Tb!l{s! JSC Evex - Saburtalo Polyclinic Thilisi, Vazha-Pshavela Ave. # 40;
a3‘;"“733')3“ 1 3 5 Thilisi  |)JSC Evex - Mtatsminda Polyclinic Thilisi, Revaz Lagidze st. #8
LL,,939900" - LadYMHNSTMML 000@00L0, 30JO-BOSZIW P - T T - -
md0mabo 3m@Eo3mnBogs 3009, #40; Thilisi JSC Evex - Guramishvili Polyclinic Thilisi, Guramishvili 64
0L ,039db0" - gMoB0dz0mAb Thilisi JSC Evex - Vazisubani Polyclinic Thilisi, 36 Shandor Petefi St
@dagaba Sm&nnd@nﬁoda @domobo, gyMadodgognab 64 Thilisi  |)JSC Evex - Tsintsadze Polyclinic Thilisi, S. Tsintsadze #24
o0mabo bb ,9399b0% - 3sBALId6AL Md0Emabo, Bo6EMM 3909B0b 36 Batumi JSC Evex - Batumi VPolyc%mlc Batumi, Selim Khimshiashvili # 20
3mEaggmoboss Chakvi  |JSC "Evex" - Chakvi Medical Center Chakvi, Tamar Mefi Street #40, nearby
mdamabo | bb "g39db0" - gnbgsdab dmmoagmnbags  |mdagaba, b. gnbgadab #24 Kutaisi  [JSC Evex - St. Nicholozi Medical Center Kutaisi, Paolo lashvili st. # 9
00930 bb ,039JV0" - d30930b dmanagmabogs 0301980, byE0d baddnsdznenab #20 Zugdidi  |JSC Evex - Zugdidi Polyclinic Zugdidi, Kostava st. # 1
A LL "939gb0" - Ragz0b LadgooEnbm Aagan, modom dgx0b Jgohs #40,
3930 396hM0 00090sMy©
b ,930db0" 63065 BogmEmBab District Dental providers - 50% Address
Jamsabo o emmenb badg@ogabm GaBAMN Jgmaabo, domam 0sd30@ab J. #9 Thilisi | Newdent 1 Ltd. Thilisi, Al Kazbegi # 29a
9730000 bL ,939dL0" -d3EAEAL 3mEmagmabozs  |dY3ENEA, 3MLHZSL J. #1 Thilisi Newdent 1 Ltd. Thilisi, Mitskevchi # 18
Thilisi Newdent 1 Ltd. Thilisi, Petriashvili st. # 32
Mo0mb0 bHMISHMMMEIF0 3GHM33009MION - 50% 30badoMma0 Thilisi Newdent 1 Ltd. Thilisi, Tsintsadze st. # 30
mdomabo | 33b 60ygbHo 1 md0mab, sm. yobdg3zab #29s Thilisi New Dent Ltd. Thilisi, Gldani | micro district
mdamabo | 33 Bogwgbho 1 md0mabo, 3033g3hab #18 Thilisi New Dent Ltd. Thilisi, Didi Digomi. I. Petritsi st. 16.
mdamabo 33b 603©gbH0 1 Md0@abo, 390HMmosdzoma J. #32 Thilisi New Dent Ltd. Thilisi, Varketili Javakheti st. 76;
mdomoabo | 33b 607)bH0 1 md0maba, gabgadab J. #30 Thilisi New Dent Ltd. Thilisi, Guramishvili 64
mdomabo | 33L,607 ©96H* Md0abn, gen@sbab | 83/6; Batumi | New Dent Ltd. Batumi, Selim Khimshiashvili # 20
u Md0@bo, EOEO oMM, Zugdidi | New Dent Ltd. Zugdidi, Kostava St. # 1
0domabo 83L 60y gbHo 0.39060600 9. 16.
odogabo_ | 33b 60 ©gb0” M00aabo, 553300100 JH76; List of Dental Institutes and Pharmaceutical Networks indicated in
°;°°"~";l’" :jt "E"“ “’320“ Z"’"‘i’;"l’z' 535’;?)":2"“‘;"“ ol - Annex may be changed at any time, updated information can be
30730 .00 0 30300, 00 bnd3d0sd30mob #20 . .
0 2 ©00 00, 20 EhLY obtained through the insurer's call center.
B93©0nE0 930,60 @gbd“ B930000, 3MbAHSZL JH
©obsmmdn  domoomgdymo  LddYNEN6M/bHMIsHMEMa0yMo
©369L909mx0900L  Asdmbomzomn  dgodmgds dg0E35MMbL

6900b30gM  EMMD,

3obobmgdymo

06@mMm3s3nob  domgody

dgbodmgodgmans 8dm3339mab gmm-336hMmab badysmadao.

3Ma3s600

339600

3M330600

33960
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HI-RVisitor

obommo N.6

LL “LoodM3g3M 3MB38600 NBgEO g-b
30603bsgdmnbL bobgmbmeado,
LonEHbHoxnzsznm bmadgma:

3063bogdd

(3meabab goygddgoab 8gbobyd)
300bM3:m,300743mm LadmgdsyMm EsBM3)30L
bomdgaMyamgds # ( ) (89803md80 bymdg3mymgody),
bgmPgaMymyoanb 4.2, 3969 hob 3) §39376gdH0L gLsdsdabs®

bgmdmabgmo: 0sMomo

5-002-2024

Annex No.6

JSC "Insurance Company Imedi L".
Applicant's name, identification
number:

Statement

(About canceling the policy)
Please cancel the travel insurance Agreement # (
(hereinafter referred to as the "Agreement"), in accordance with
clause 4.2, sub-clause f) of the Agreement.

Signatory: Date:

3mM030600 339600
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] 369396bool gmeds

o b50bgm®Is30m BMOHEIWO

. bEwdn367ergdol bsbaGMwo
3060mdg0/sbsGMYd0

o b5sB®393M 3meolio

1. 06@m®H o305 LsEsBrzgzm 3MI3sbools s

bgedg36Xegdol Godols dglsbgd:

v Lb ,,B5©BN393M 30035600 009000 L’
(Lo0YBEHOR0Is30M bmIgo: 204919008)

v 099000 doLodsOMO: ®d0obo, 3939-
Lo0)OHMOWML M50Mmbo, 5665 3mao@3maligoosl #9
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300bds6Mm900l/sH39Mwols X563Omgw™ds, 53

bosbzg3m d90mbggzoL ©53MIoLSL 0oMINIMdL
bosHzg3m 5bbob, bow936gdol 30MMd9d0L
F9l00590bO© 253990/ 5b5sBMHIdOL 35O,

2. 06gm®dsgos b330l bgdg3eryeegdols
00J9900900L 35000, LoEsBM3g3m 3Mdool, bywrdgzheymgdols
99093930l 3060dYPOL,  369GHI6Bool  Fomagbols Bm®Tol,
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by dg3OHIO00 23m35obobIdMO LosH3gI3™
396000 0fggds 3meoldo LsEsbezgzm 3gMomool
3bsfYgolol gMeg3580 F00MYOWY0 M3MO@OlL 00:00 Lsom By
5 BOWEEYdS LoEsB393M 3meolTdo bosbMzgzm
3960mEob LbILEOYIEOL FMx3530 F0MOMYOIO MSMOWOL
24:00 LoosxnBY.
v b9 930 IO0M PomZ5obobgdwo bosbwzgzm
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©) 4393560 bogg7)dzeols 390989,
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293%0360L aBbom.  bgedg3Mmagdol 9593930l MBEGds 56
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Health and Accident Insurance Contract for Foreign and Stateless
Tourists on the Territory of Georgia

Essential Conditions of the Agreement

v Important Conditions of this Agreement represent the
incomplete information on the Insurance Conditions;

o Along with Essential Conditions of the Agreement, an integral
part of the insurance Agreement is transferred to the customer:

o Claim form

. Informational Sheet

. Standard Conditions/annexes to the Agreement

o Insurance policy

1. Information on the Insurance Company and Types of the
Agreement:

v JSC Insurance Company Imedi L (ID 204919008);

v Legal Address: 9 Ana Politkovskaya str., Vake-Saburtalo district,
Thilisi;

v Health of a consumer/insured represents the benefit insured under
the health and Accident Insurance Contract for Foreign and Stateless
Tourists on the Territory of Georgia, which, in the case of occurrence of
the insurance event generates the obligation of payment/reimbursement
of the insurance indemnity in compliance with the conditions of the

agreement.

2. The information on the clauses regulating the term of the
insurance agreement, insurance premium, conditions for termination of
the agreement, form for submission of a claim, terms and exceptions:

4 The insurance period set forth under the agreement starts at 00:00
at the date indicated in the insurance policy as the Start Date of the
insurance period and ends at 24:00 at the date indicated in the insurance
policy as the End Date of the insurance period,;

insurance

v To obtain precise information on the

indemnity/premium under the Agreement, refer to Insurance policy;

v Health Insurance Agreement can be terminated by:

a) by the Insurer upon full execution of its obligations, i.e. full expiration
of the relevant indemnification limit, if the corresponding premium is
fully paid;

b) failure to fulfill its assumed liabilities by a party to the Agreement;

c) written agreement of the parties;

d) Without any grounds, the insured or insurer may terminate the
contract within 14 (fourteen) calendar days from the conclusion of the
contract by sending a request to all contact emails provided for in the
contract. However, the right to terminate the contract will not arise if the
service was directly and clearly requested before the contract expiration

or/amd if the validity period of the contract is less than the cancellation

23960
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period specified in this paragraph or/and the right to terminate the
contract will not apply if the insurance premium amount does not exceed
30 GEL.

e) other cases set forth under the legislation and/or Insurance Agreement.

v' A consumer can submit to the Insurer any type of a claim only in
writing. The form of the claim is attached to the Health Insurance
Agreement as Annex No. 4. Consumer claims shall be reviewed by the
Insurer, Insured/Consumer Interests Protection Department, which,
within 30 calendar days upon reception of a corresponding claim, shall
provide the consumer with a written response. The response (as a
completed form of the claim) can be sent to the consumer to the email
address indicated in the form (a sample of the form of a claim is uploaded
to the Insurer’s web-site https://www.imedil.ge/ );

v" The exceptions of the Health Insurance Agreement are given in Clause
2 of Annex No. 2 of the Agreement and the preconditions of the insurance
indemnification are given in paragraph 4 of this Essential Conditions (to
obtain detailed information on the insurance preconditions refer to
Annexes No. 1 and 2 of the Agreement);

v" The following are the address and the name of the Insurer’s supervising
body: Insurance State Supervision Service of Georgia, 34 Tengiz Abuladze
str., Vake-Saburtalo district, Tbilisi.

3. Information on the expenses and amounts envisaged under the
Insurance Agreement:

Except the obligation of payment of the Insurance Premium under the
Health Insurance Agreement, the following financial expenses can be
emerged for a consumer under the Health Insurance Agreement:

v if a consumer tries to falsify the conditions of the Health Insurance
Agreement, in the case of revealing each such case, the Insurer shall have
the right to request payment of a fine in the amount of GEL 5,000.00 (five
thousand), terminate the Agreement unilaterally and demand damage
reimbursement;

v in the case of revealing of a fact of falsification of the documents
needed for confirmation of occurrence of the Insurance Event and/or
obtaining the Indemnification, submission of false information, the
Insurance Event shall not be subject to reimbursement and, also, the
Insurer shall have the right to demand GEL 1,000.00 (one thousand) as a
fine, damage reimbursement and, at the same time, terminate the
insurance unilaterally, but if the indemnification is already paid, it can
demand GEL 2,000.00 (two thousand) as a fine and damage

reimbursement;

2296¢0
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v if it is proved that a consumer has insured/assisted in insuring of
individuals, which, in compliance with the Insurance Agreement, are not
considered as eligible, the Insurer shall have the right to demand payment
of GEL 3,000.00 (three thousand), as a penalty sanction, per each such
case; besides the Insurance Agreement related to such individual(s) shall
not be subject to indemnification by the Insurer, but if the
indemnification is already paid, the consumer shall have to return it to
the Insurer unconditionally. In such case the Insurer shall have the right
to terminate his/her insurance unilaterally;

v in the case of termination by a consumer on grounds of
unreasonable excuse prior to expiration of the Insurance Period, the
customer shall have to pay full and lump sum Insurance Premium
earmarked for the remaining Insurance Period.

4. Information on the preconditions of payment of franchise and

Insurance Event under the Health Insurance Agreement:

v Only the service provided at a medical institution/clinic having a
license/permit shall be subject to reimbursement;

v In the cases of occurrence of the Insurance Event the following
shall be the precondition for Insurance Indemnification: the Event shall
be the occurrence/risk regulated by the Agreement and the
information/documentation related to the Insurance Event and set forth
under the Agreement shall be submitted by the consumer to the Insurer
in full and the term and form agreed/determined under the same
Agreement.

If the consumer does not ensure submission of each document related to
the Insurance Event and set forth under the Agreement to the Insurer in
due time and form, the Insurer shall be released from the obligation of
payment of the Insurance Indemnity.

v The service under the Health Insurance Agreement can be
obtained as in the Insurer’s provider licensed medical institution so in
non-provider medical institution/clinic. Besides, the Agreement can
determine possibility of obtaining particular service only in the Insurer’s
provider medical institution/clinic. In such case the cost of the service
obtained by a consumer in non-provider medical institution/clinic shall
not be subject to reimbursement by the Insurer;

v The medical service provided to a consumer outside the
Insurance Period shall not be subject to reimbursement by the Insurer
whether the Insurance Event/provision of the medical service by the end
of the Insurance Period is completed or not; besides, the medical
service/Insurance Event shall not be subject to indemnification if by the
date of commencement of the service acquisition by the consumer the
Insurance Period envisaged under the Agreement is completed/expired;
v The part of the expenses incurred by a consumer as a result of

the Insurance Event, which has been set off in the amount corresponding
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to the Premium not paid by him/her, shall not be subject to

indemnification.

To obtain detailed information in compliance with each insurance
product/Insurance Coverage under the Health Insurance Agreement
(instructions and procedure for service acquisition, form and terms of
payment) refer to relevant clauses/paragraphs of Annex No. 2 of the

Agreement.

1.1.1. 24/7 hotline

1.1.2. Emergency medical service

1.1.3. Outpatient emergency service (caused by disease or accident)
1.1.4. Emergency hospital service (due to disease or accident)

1.1.5. Emergency dental service

1.1.6. Repatriation

1.1.7 Death
3 Term of payment request
3 Form and term of payment

The contract also provides for discounts at the medical facilities indicated
by the insurer.

Annex No. 2 involves the instructions and procedures for the services
obtained as planned/unplanned, at providers/non-providers, based on a
letter of guarantee/without a letter of guarantee and indicated in each

above mentioned paragraphs.

5. The importance of the customer’s obligation to provide the
Insurer with information and legal implications of violation of the above
mentioned obligation:

v A customer is to provide the Insurer as with the true information
necessary for conclusion of the Agreement, so submit complete
information, determined under this Agreement, in relation to the Insured
Event during the term and in the formed requested by the Insurer. In the
case of submission of incomplete/incorrect information, the Insurer shall
be released from the obligation of reimbursing the Insured Event.

v In the case of submission of false information on the fact of
occurrence of the Insured Event or/and requested reimbursement, the
Insured Event shall not be subject to reimbursement. In such case the
Insurer shall have the right to demand payment of GEL 1,000.00 (one
thousand) as a penalty sanction, damage reimbursement and, at the same
time, terminate the Agreement unilaterally; and if the payment is already
made, the Insurer shall have the right to demand GEL 2,000.00 (two
thousand) as a fine, damage reimbursement and terminate the Agreement

unilaterally.
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6. A standard list of the exception under the Agreement, in

compliance with the Agreement, shall not be covered/ indemnified:

v The events occurred prior to entering of insurance into force;

v Expenses for treatment or examintions conducted in institutions
not having the relevant authorization for activity, expenses connected
with treatment by a private person, experimental treatment, non-
traditional medicine (acupuncture, homeopathy, manual therapy and
others), costs related to self-treatment;

v Diagnostic and treatment expenses for the insurance events
occurred as a result of illegal actions of the insured, self-injuring,, attempt
to commit a suicide, and/or undue and/or intentional carelessness or the
events occurred under an influence of alcoholic, narcotic, psychotropic
or other toxic substances, expenses for diagnostics and treatment of
alcoholism, drug addition, toxicomania and their complications. Expenses
for medical service connected with the insurance event occurred in the
period of restraint of freedom.

v Expenses for the insurance events connected with speleology as
well as participation in destructing of strong explosive substances;

v Expenses for medical services connected with all kinds of injuries
caused by epidemics, pandemics, environmental contamination,
radioactive radiation, natural disasters;

v Expenses connected with the insurance events occurred while
participation in risky professional and risky amateur sports (alpinism,
rock-climbing, skiing, jumping from delta plane and parachute and
others);

v Expenses for injuries received while getting into the airplane,
getting off of and being in the airplane;

v Expenses caused by accident occurred while wars, military
actions, military intervention from a foreign country (declared or not
declared), civil war, riots, civil disorders, revolution, military putsch, or
usurpation, acts of terror;

v Chronic diseases and their exacerbation or diseases revealed prior
to trip and their complications except for the cases when due to critical
state emergency medical service is necessary to rescue life of the insured.
Expenses following treatment of the insured after rendering of emergency
medical service (not more than 7 days) in order to rescue life of the
insured and/or repatriation expenses are not subject to compensation;

v Cardiac surgery, transplantology, endoprosthetics, and expenses
connected with it, expenses for diagnostics and treatment of congenital
and genetic diseases, as well as their complications;

4 Expenses connected with diagnostics, treatment and
complications of HIV-infection, AIDS, all types of chronic hepatitis,
diabetes mellitus and diabetes insipidus, renal chronic disorder,
oncological diseases, as well as any expenses related to them;

v Expenses for any implant (except for stent), prosthesis or
correcting device, transplantation of organs and tissues/auto-

transplantation expenses.
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v Expenses for sending of the materials extracted in Georgia for
researching abroad; exclusive services; non-standard/super-standard

medical service, non-standard ward, hired physician;

v Pregnancy/ delivery and their complications except for
termination of pregnancy caused by an accident;

v Expenses for the service received without the Insurer’s consent;
v Services which are absent in the definition of terms;

v Costs of service funded by other programs/ insurance;

v Expenses for repatriation resulting from moving of the insured to

Georgia for treatment or death as a result of a disease existing prior to trip.

In compliance with the insurance agreement, the following cases of death
caused by an accident shall not be covered/reimbursed:

v If death directly or indirectly is caused by or is resulting from the
events such as: war, occupation, any type of fighting/military actions, civil
war, revolt, revolution, strike, confiscation or nationalization by any
authority, actions of any individual acting under the assignment of any
organization or independently and aims to overthrow de jure or de facto
government or have an influence on it through terrorist or force methods;
v If death directly or indirectly is caused by or is resulting from
ionizing radiation, radioactive pollution of the environment, combustion
of nuclear fuel;

v If death directly or indirectly is caused by or is resulting from
being of the Health Insured under the influence of alcohol substances; or
if the Health Insured was under the influence of drugs, psychotropic or
toxic substances at the moment of the accident;

v If death directly or indirectly is caused by or is resulting from the
suicide committed by the Health Insured or suicide attempt or deliberate
self-mutilation;

v If death is a result of murdering the Health Insured, the direct or
indirect participant of which is the Beneficiary or any person being
interested in obtaining the amount as the result of death;

v If death is a result of committing a criminal offence or attempting

the similar under the Criminal Code by the Health Insured;

v If death is a result of the Health Insured’s mental illness or mental
deterioration;
v If death directly or indirectly is caused by or is resulting from

being of the Health Insured in any aircraft, entering or leaving it, except
travelling by a licensed multi-engine air transport being operated by a
licensed air carrier;

v If death directly or indirectly is caused by or is resulting from
being of the Health Insured in military force or police service or
participation of their activities;

v If death directly or indirectly is caused by or is resulting from
participation of the Health Insured in any type of speed competition;

v If death is a result of the Health Insured having AIDBI/ being HIV
infected;

v If death directly or indirectly is caused by or is resulting from
putting himself/herself under dangerous conditions except the cases when
such action of the Health Insured is directed to saving of an individual’s
life;
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v If death directly or indirectly is caused by or is resulting from
betting conditions, acrobatic tricks, beating a record or similar by the
Health Insured;

v If death is consequence of any complication related to delivery or
pregnancy;
v If death directly or indirectly is caused by or is resulting from

participation of the Health Insured in professional sport events
(competition, training, exhibition performance);

v If death directly or indirectly is caused by or is resulting from
participation of the Health Insured in the following types of amateur
sport: various forms of fighting, scuba diving, jumping with a parachute
or hang glider, rock climbing, alpinism, speleology.

Comment: These Essential Conditions represent standard conditions of
the Health Insurance Agreement, which, in each particular case, based on
the agreement with the party, shall be subject to modification. The
modifications, agreed between the parties, shall be reflected in the Health

Insurance Agreement.
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v JSC "Insurance Company Imedi L" (Identification Number:
204919008);

v Legal address: Thbilisi, Vake-Saburtalo district, Anna
Politkovskaya # 9;

v Information Sheet for the Health and Accident Insurance product
of a Foreign and Stateless Tourist on the Territory of Georgia;

v Health of a consumer/insured represents the benefit insured under
the health and Accident Insurance Contract for Foreign and Stateless
Tourists on the Territory of Georgia, which, in the case of occurrence of
the insurance event generates the obligation of payment/reimbursement
of the insurance indemnity in compliance with the conditions of the

agreement;

Except the obligation of payment of the Insurance Premium under the
Health Insurance Agreement, the following financial expenses can be
emerged for a consumer under the Health Insurance Agreement:

v if a consumer tries to falsify the conditions of the Health Insurance
Agreement, in the case of revealing each such case, the Insurer shall have
the right to request payment of a fine in the amount of GEL 5,000.00 (five
thousand), terminate the Agreement unilaterally and demand damage
reimbursement;

v in the case of revealing of a fact of falsification of the documents
needed for confirmation of occurrence of the Insurance Event and/or
obtaining the Indemnification, submission of false information, the
Insurance Event shall not be subject to reimbursement and, also, the
Insurer shall have the right to demand GEL 1,000.00 (one thousand) as a
fine, damage reimbursement and, at the same time, terminate the
insurance unilaterally, but if the indemnification is already paid, it can
demand GEL 2,000.00 (two thousand) as a fine and damage
reimbursement;

v if it is proved that a consumer has insured/assisted in insuring of
individuals, which, in compliance with the Insurance Agreement, are not

considered as eligible, the Insurer shall have the right to demand payment
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of GEL 3,000.00 (three thousand), as a penalty sanction, per each such
case; besides the Insurance Agreement related to such individual(s) shall
not be subject to indemnification by the Insurer, but if the
indemnification is already paid, the consumer shall have to return it to
the Insurer unconditionally. In such case the Insurer shall have the right
to terminate his/her insurance unilaterally;

v in the case of termination by a consumer on grounds of
unreasonable excuse prior to expiration of the Insurance Period, the
customer shall have to pay full and lump sum Insurance Premium

earmarked for the remaining Insurance Period.

v Only the service provided at a medical institution/clinic having a
license/permit shall be subject to reimbursement;

v In the cases of occurrence of the Insurance Event the following
shall be the precondition for Insurance Indemnification: the Event shall
be the occurrence/risk regulated by the Agreement and the
information/documentation related to the Insurance Event and set forth
under the Agreement shall be submitted by the consumer to the Insurer
in full and the term and form agreed/determined under the same
Agreement.

If the consumer does not ensure submission of each document related to
the Insurance Event and set forth under the Agreement to the Insurer in
due time and form, the Insurer shall be released from the obligation of
payment of the Insurance Indemnity.

v The service under the Health Insurance Agreement can be
obtained as in the Insurer’s provider licensed medical institution so in
non-provider medical institution/clinic. Besides, the Agreement can
determine possibility of obtaining particular service only in the Insurer’s
provider medical institution/clinic. In such case the cost of the service
obtained by a consumer in non-provider medical institution/clinic shall
not be subject to reimbursement by the Insurer;

v The medical service provided to a consumer outside the
Insurance Period shall not be subject to reimbursement by the Insurer
whether the Insurance Event/provision of the medical service by the end
of the Insurance Period is completed or not; besides, the medical

service/Insurance Event shall not be subject to indemnification if by the
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date of commencement of the service acquisition by the consumer the
Insurance Period envisaged under the Agreement is completed/expired;

v The part of the expenses incurred by a consumer as a result of
the Insurance Event, which has been set off in the amount corresponding
to the Premium not paid by him/her, shall not be subject to

indemnification.

To obtain detailed information in compliance with each insurance
product/Insurance Coverage under the Health Insurance Agreement
(instructions and procedure for service acquisition, form and terms of
payment) refer to relevant clauses/paragraphs of Annex No. 2 of the

Agreement.

3.3.1 24/7 hotline

3.3.2 Emergency medical service

3.3.3 Outpatient emergency service (caused by disease or accident)
3.3.4 Emergency hospital service (due to disease or accident)

3.3.5 Emergency dental service

3.3.6 Repatriation

3.3.7 Death
3 Term of payment request
3 Form and term of payment

Annex No. 2 involves the instructions and procedures for the services
obtained as planned/unplanned, at providers/non-providers, based on a
letter of guarantee/without a letter of guarantee and indicated in each
above mentioned paragraphs.

4. List of insurance exceptions:

A standard list of the exception under the Agreement, in compliance with
the Agreement, shall not be covered/ indemnified:

v The events occurred prior to entering of insurance into force;

v Expenses for treatment or examintions conducted in institutions
not having the relevant authorization for activity, expenses connected
with treatment by a private person, experimental treatment, non-
traditional medicine (acupuncture, homeopathy, manual therapy and
others), costs related to self-treatment;

v Diagnostic and treatment expenses for the insurance events
occurred as a result of illegal actions of the insured, self-injuring,, attempt

to commit a suicide, and/or undue and/or intentional carelessness or the
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events occurred under an influence of alcoholic, narcotic, psychotropic
or other toxic substances, expenses for diagnostics and treatment of
alcoholism, drug addition, toxicomania and their complications. Expenses
for medical service connected with the insurance event occurred in the
period of restraint of freedom.

v Expenses for the insurance events connected with speleology as
well as participation in destructing of strong explosive substances;

v Expenses for medical services connected with all kinds of injuries
caused by epidemics, pandemics, environmental contamination,
radioactive radiation, natural disasters;

v Expenses connected with the insurance events occurred while
participation in risky professional and risky amateur sports (alpinism,
rock-climbing, skiing, jumping from delta plane and parachute and
others);

v Expenses for injuries received while getting into the airplane,
getting off of and being in the airplane;

v Expenses caused by accident occurred while wars, military
actions, military intervention from a foreign country (declared or not
declared), civil war, riots, civil disorders, revolution, military putsch, or
usurpation, acts of terror;

v Chronic diseases and their exacerbation or diseases revealed prior
to trip and their complications except for the cases when due to critical
state emergency medical service is necessary to rescue life of the insured.
Expenses following treatment of the insured after rendering of emergency
medical service (not more than 7 days) in order to rescue life of the
insured and/or repatriation expenses are not subject to compensation;

v Cardiac surgery, transplantology, endoprosthetics, and expenses
connected with it, expenses for diagnostics and treatment of congenital
and genetic diseases, as well as their complications;

v Expenses connected with diagnostics, treatment and
complications of HIV-infection, AIDS, all types of chronic hepatitis,
diabetes mellitus and diabetes insipidus, renal chronic disorder,
oncological diseases, as well as any expenses related to them;

v Expenses for any implant (except for stent), prosthesis or
correcting device, transplantation of organs and tissues/auto-
transplantation expenses.

v Expenses for sending of the materials extracted in Georgia for
researching abroad; exclusive services; non-standard/super-standard

medical service, non-standard ward, hired physician;
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v Pregnancy/ delivery and their complications except for

termination of pregnancy caused by an accident;

v Expenses for the service received without the Insurer’s consent;
v Services which are absent in the definition of terms;

v Costs of service funded by other programs/ insurance;

v Expenses for repatriation resulting from moving of the insured to

Georgia for treatment or death as a result of a disease existing prior to trip.

In compliance with the insurance agreement, the following cases
of death caused by an accident shall not be covered/reimbursed:
v If death directly or indirectly is caused by or is resulting
from the events such as: war, occupation, any type of
fighting/military actions, civil war, revolt, revolution, strike,
confiscation or nationalization by any authority, actions of any
individual acting under the assignment of any organization or
independently and aims to overthrow de jure or de facto
government or have an influence on it through terrorist or force
methods;

v If death directly or indirectly is caused by or is resulting
from ionizing radiation, radioactive pollution of the environment,
combustion of nuclear fuel;

4 If death directly or indirectly is caused by or is resulting
from being of the Health Insured under the influence of alcohol
substances; or if the Health Insured was under the influence of
drugs, psychotropic or toxic substances at the moment of the
accident;

4 If death directly or indirectly is caused by or is resulting
from the suicide committed by the Health Insured or suicide
attempt or deliberate self-mutilation;

v If death is a result of murdering the Health Insured, the
direct or indirect participant of which is the Beneficiary or any
person being interested in obtaining the amount as the result of
death;

v If death is a result of committing a criminal offence or
attempting the similar under the Criminal Code by the Health
Insured;

4 If death is a result of the Health Insured’s mental iliness or
mental deterioration;
4 If death directly or indirectly is caused by or is resulting

from being of the Health Insured in any aircraft, entering or
leaving it, except travelling by a licensed multi-engine air
transport being operated by a licensed air carrier;

4 If death directly or indirectly is caused by or is resulting
from being of the Health Insured in military force or police service
or participation of their activities;

4 If death directly or indirectly is caused by or is resulting
from participation of the Health Insured in any type of speed
competition;

4 If death is a result of the Health Insured having AIDbl/
being HIV infected;

v If death directly or indirectly is caused by or is resulting
from putting himself/herself under dangerous conditions except
the cases when such action of the Health Insured is directed to
saving of an individual’s life;
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v If death directly or indirectly is caused by or is resulting
from betting conditions, acrobatic tricks, beating a record or
similar by the Health Insured;

v If death is consequence of any complication related to
delivery or pregnancy;
v If death directly or indirectly is caused by or is resulting

from participation of the Health Insured in professional sport
events (competition, training, exhibition performance);
v If death directly or indirectly is caused by or is resulting from

participation of the Health Insured in the following types of
amateur sport: various forms of fighting, scuba diving, jumping
with a parachute or hang glider, rock climbing, alpinism,

speleology.

Note: The transfer and / or disclosure of the information sheet to the user
does not give rise to any rights and obligations under the insurance
contract, Also, this document does not contain complete and exhaustive
information about the insurance contract, however, it includes all offers
for a particular product, which in each case may be subject to change in
agreement with the party. Changes agreed between the parties will be
reflected in the insurance contract.

At the request of the customer, this information sheet can be issued both
electronically (within 3 working days of the request) and in material

form.

The Insurer

JSC "Insurance Company Imedi L"
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